COMMUNITY MEETING REPORT

Petitioner: CAH Holdings, LL.C
Rezoning Petition No.: 2011-035

Property: Approximately 1.82 acres, located at the intersection of Park Road and Tyvola
Road, in Charlotte NC

This Community Meeting Report is being filed with the Office of the City Clerk and the
Charlotte-Mecklenburg Planning Commission pursuant to the provisions of the City of Charlotte
Zoning Ordinance.

PERSONS _AND ORGANIZATIONS CONTACTED WITH DATES _AND
EXPLANATIONS OF HOW CONTACTED:

This rezoning petition has involved extensive outreach to nearby residents, neighborhood
associations, and other stakeholders beginning over five (5) months ago in March of 2011. A list
of these meetings is as follows (agenda and sign-in sheets for some of the meetings are attached
as Exhibit A):

. Meeting in March, 2011 with the SouthGate Condominium Association Board. The
SouthGate Condominiums are across Park Road from the Site;

o Meeting on May 9™ with the Board and Residents of SouthPark Corners Condominiums.
The SouthPark Corner Condominiums are located across Tyvola Road from the Site;

. Meeting on May 12" with residents of SouthGate Condominiums including a follow up
meeting the board of the condominium association prior to the commencement of the
larger meeting with all the residents. This meeting was also open to residents of the
Glenkirk/Closeburn neighborhood which is directly behind the SouthGate Condominiums
(see agenda & sign-in sheet attached as Exhibit A);

o Follow up meeting and required community meeting on June 6™, 2011;

. After the community meeting a letter and copies of the revised plans and building
architecture was sent to all property owners listed on the City’s rezoning notification list
with a request for invited residents to contact the Petitioner with questions and a
willingness to hold additional meetings.

In addition to the above meetings, with respect to the meeting for the list of parties provided by
the City, a representative of the Petitioner mailed a written notice of the date, time and location
of the Community Meeting to the individuals and organizations set out on Exhibit B attached
hereto by depositing the Community meeting Notice in the U.S. mail on May 27™, 2011. A copy
of the written notice is attached hereto as Exhibit B-1.

DATE, TIME AND LOCATION OF REQUIRED COMMUNITY MEETING:

In addition to the meetings described above, the required Community Meeting was held on
Monday, June 6™, 2011 at 7:15 p.m. at the Renaissance Charlotte SouthPark Hotel, 5501
Carnegie Boulevard, Charlotte, North Carolina 28209.

PERSONS IN ATTENDANCE AT REQUIRED COMMUNITY MEETING:

The individuals as indicated on the sign-in sheet attached hereto as Exhibit C attended the
Community Meeting required by the Ordinance. As indicated, this was in addition to the other
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meetings as outlined above. At the required community meeting, the Petitioner’s representatives
were Richard Bartlett of BHM Architects PA, Jason Dolan with ColeJenest & Stone PA, Randy
Goddard of Design Research Group PA and Jeff Brown and Keith MacVean of King &
Spalding.

SUMMARY OF ISSUES DISCUSSED AT MEETING:

Jeff Brown opened the meeting and thanked everyone for attending. He then asked for a show of
hands of the number of people who had attended prior meetings.

Mr. Brown then described how the rezoning process allowed the residents to discuss the proposal
and influence how the Site is developed. He then described that the Petitioners intent was to
develop and create a special facility with design and architectural design aspects that would be
similar to what would be typically found for commercial uses in the Sea Pines area of Hilton
Head. He also indicated that development of the Site under the current zoning would not provide
the residents an opportunity to review and comment on the proposed development of the Site.

The attendees were informed that from a trip generation perspective the existing child care center
when it was operational generated more daily trips (404) than the proposed car wash (296) would
and that if the Site was developed with 39 apartments, as allowed by the current zoning, would
generate slightly less trips (246). It was also pointed out that the busiest time of day for the car
wash would be between 1lam and 1pm which would not coincided with the morning and
afternoon rush hours of the adjacent roadways.

It was also described to the attendees why this Site was being considered for a car wash facility.
It was pointed out that directly behind the Site was an existing Duke Energy substation and
sewer treatment plant and was separated from the existing residential uses by four lane major
thoroughfares. It was also pointed out that opportunities for the non-residential zoning to expand
were not available due to the existing land uses and ownership of the adjoining properties.

Prior to describing the revised site plans and building architecture Carl Howard the Chief
Operating Officer for AutoBell gave some back ground information on the AutoBell Company.
He described how AutoBell had never closed a car wash facility and currently has 62 car wash
facilities operating. He also indicated that due to the lack of the correct zoning for a car wash in
the SouthPark area he had not been able to open a car wash facility in this area of Charlotte.

A description of the revised rezoning petition was provided. The attendees were informed how
the building height had been reduced from 40 feet to a maximum of 28 feet and that the proposed
building architecture had been revised to more closely resemble the building architecture of the
SouthGate Condominiums. A description of the specific landscaping that would be planted
between the car wash facility and the adjoining residential uses was provided as well the location
existing trees that would be preserved. Several views of the proposed building, landscaping, tree
save areas, green roof, water quality areas and proposed fountain feature to be located at the
comner of the Site were shared with the audience.

The attendees then asked questions about the proposal. Questions about the proposed building
materials were asked. The building would use a combination of brick, stone, stucco, synthetic
stucco and glass. Question about how customers would access the Site were asked. Access to
the Site would be from two right-in right-out driveways one from Park Road and one Tyvola
Road. A description of the proposed left turn lane that would be constructed in Park Road to
provide a safer and more convenient access for the residents of SouthGate and the
Glenkirk/Closeburn neighborhood was provided.
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A question was asked that if this Site was zoned for commercial uses would other properties
along Fairview Road also be rezoned for commercial uses was posed. The Petitioners
representatives pointed out that this site was unique due to existing non-residential uses that the
Site backed up to and that the Site was separated from residential neighborhoods and uses by two
large roadways. The parcels further east along Fairview Road do back up to existing residential
uses and could not make the same arguments for non-residential uses. These parcels were
viewed as appropriate for higher residential uses.

A question about how the Site would the graded was asked. The attendees were informed that
some filling of the western portion of the Site would be required. A request that the Petitioner
work with the City to improve the landscaping and appearance of the right-of-way on the
northeast quadrant of the intersection of Park and Tyvola was made.

Several of the attendees commented that they liked the water feature proposed for the corner and
that the quality of the landscaping, building architecture and signage reminded them of what they
would see at Sea Pines. One person commented that it remained them of what Lowe’s had done
in Dilworth when it went through the rezoning process. Someone else mentioned that they if the
Site was developed with apartments there would be activity on the Site 24 hours a day seven
days a week were as the car wash facility would not be open before 7:00 AM and would close by
8:00 PM.

CHANGES MADE TO THE PETITION AS A RESULT OF THE MEETINGS:

As indicated there were several meetings that resulted in numerous modifications to the rezoning
plan. Some the changes or enhancements to the rezoning plan are generally summarized on the
community meeting notice Exhibit B-1 attached hereto. Other changes to the rezoning plan
since the date of the community meeting included a commitment to construct a left turn lane on
Tyvola Road so that residents of SouthPark Corners would not have to make a U-turn at the
intersection of Park and Tyvola to access their homes, a commitment to place the required storm
water detention underground which allows more of the existing trees on the Site to be saved, and
a commitment by the Petitioner to work with the City to improve the appearance of the
landscaping in the northeast quadrant of the intersection of Park Road and Tyvola Road.

Sincerely,
Jeff Brown and Keith MacVean, assisting CAH Holdings, LLC as Petitioner

cc:  Mayor Anthony Foxx
Members of Charlotte City Council
Members of the Zoning Committee
Ms. Laura Harmon, Planning Commission
Mrs. Tammie Keplinger, Charlotte-Mecklenburg Planning Commission
Ms. Claire Lyte-Graham, Charlotte-Mecklenburg Planning Commission
Mr. Rick Grochoske, City of Charlotte Department of Transportation
Mr. Carl Howard, COO AutoBell
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Southgate Condominiums Community Meeting
AutoBell Rezoning - May 12, 2011

Agenda

e Welcome/ Introduction

e Overview of AutoBell Philosophy

e Review of Existing Conditions

e Overview of Redevelopment Proposal

e Review of Site Features/Architectural Design
e Summary of Benefits

e Questions and Answers

e Thank You

EXHIBIT
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Background

Project Features

DMSLIBRARYO01-16496124.1

Autobell Rezoning - Petition #2011-035
Project Overview/Summary
May 12,2011

1.8 acre site is next door to Duke substation and CMUD treatment
facility.

Abandoned daycare building is currently on site.

Redevelopment for higher quality residential uses is challenging due
to next door substation treatment facility and narrowness of parcel.

Proposal for Autobell requires conditional rezoning approval
allowing additional commitments regarding trees/landscaping/uses to
be included.

Conditional rezoning allows input of nearby owners to be
incorporated into rezoning plan.

Use for apartments under “by right” zoning would not require a
conditional rezoning and likely not include many of the enhanced
commitments.

Operations of facility will be screened and any limited outdoor
activities will take place on other side of the building and the
landscaped screening areas.

No loudspeakers nor other noise activities will take place outside; all
vacuuming will be within the building.

Limited hours of operation with start up no earlier than 7:00 AM and
closing by 8:00 PM.

Installation of significant tree plantings and landscaping along streets
and screening by both wall and landscaping features that will limit
visibility of the carwash activity.

Plans will include commitment to save trees along the rear of the site
and retain the current significant screening of the substation and
sewage treatment facility from those trees.

High quality architectural features that will be unique to this
Autobell facility, including a green roof, and commitment to brick
materials.

The proposal includes effort to install a southbound left turn lane
into Closeburn Road to create a safer traffic circulation situation than
now exists (subject to CDOT support; good discussion thus far).
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NOTICE TO RESIDENTS OF SOUTHGATE, SOUTHPARK CORNERS,
GLENKIRK/CLLOSEBURN, PICARDY and OTHER NEIGHBORHOOD ASSOCIATIONS

(REGISTERED WITH CITY AND WITHIN ONE (1) MILE) NEAR THE SITE OF REZONING

PETITION NO. 2011-035 FOR AUTOBELL

Re:  Meeting on Monday, June 6th, 2011 at 7:15 PM to review and discuss the revised and
updated plans for the proposed AutoBell at Park and Tyvola; Rezoning Petition #2011-035.

Dear Residents and Owners:

This letter serves as an invitation to you to attend a meeting to learn more about plans for the
redevelopment and rezoning of the abandoned day care center located on the southwest corner of Park
Road and Tyvola Road. The meeting will take place at 7:15 PM on June 6, 2011 at the Renaissance
Charlotte SouthPark Hotel located at 5501 Carnegie Boulevard. Signs within the hotel will direct
you to the room for the meeting.

The purpose of this meeting is to continue a dialogue and discussion of the Rezoning Petition that began
at two recent meetings the week of May 9™ and 12" with representatives of Southpark Corners, Southgate
and residents of the Glenkirk/Closeburn neighborhood and to include other interested parties.

At these initial meetings, Autobell representatives reviewed the proposed AutoBell and the additional
features Autobell is willing to include as part of the proposed rezoning petition (several of which are
listed below). Also discussed by the existing owner of the Site during the meeting was the likely
alternative to the AutoBell, should the Rezoning Petition fail, namely a 39 unit value driven apartment
project that can be constructed on the Site “by right” without input from nearby residents.

At the upcoming meeting of June 6™ we will be presenting revised drawings including revisions to the
proposed building architecture. We will also discuss and provide a copy of a Traffic Study Memorandum
that is underway and copies of the specific notes that will be added to the conditional rezoning plan in
response to feedback and in an effort to document Petitioner’s commitments. The additional details and
revised drawings that will be presented we believe will demonstrate the Petitioner’s commitment to
providing a carwash facility worthy of its SouthPark address and neighbors.

The following additional commitments and details will be presented and discussed:
° limit the use of the Site to a carwash only;
° lower the proposed building height and the height of the AutoBell “brand” feature;

° a specific planting plan for the proposed landscaping along Park Road and Tyvola Road, including
size and height at installation;

. additional detail on tree save areas;
° specifics on the proposed signage for the Site and the building;
o revised building elevations that are more in keeping with the architecture of the surrounding

residential uses;

o additional information on proposed transportation improvements and Site circulatiolf. EXHIBIT

DMSLIBRARY01-16596181.2 } 1
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. a lighting plan that address lighting levels during hours of operation as well as security lighting
levels.

Previously discussed commitments and restrictions:
° limited hours of operation with start up no earlier than 7:00 AM and closing by 8:00 PM;

° installation of significant tree plantings and landscaping along streets and screening by both wall
and landscaping features that will limit visibility of the carwash activity;

. the commitment to save trees along the rear of the site to retain the currently significant screening
at grade and higher of the substation and sewage treatment facility;

° high quality architectural features that will be unique to this Autobell facility, including a green
roof and a commitment to locate all vacuuming activity inside the building; and

° the proposal to install a southbound left turn lane into Closeburn Road to create a safer traffic
circulation situation than now exists.

The proposed Autobell Carwash facility, which must be established through the conditional rezoning
process that encourages nearby resident input, presents a favorable alternative for quality development on
this small site. The above noted commitments and improvements involved in this rezoning request, may
not exist when the property is developed “by right” under the current zoning.

Representatives of ColeJenest & Stone, project land planner, Richard Bartlett, the project architect, and
Randy Goddard, the transportation consultant, will be on hand to address plan and building aspects. We
are hopeful that you will be able to attend the meeting. In the meantime if you have any questions please
do not hesitate to contact Keith MacVean (704-503-2637), who is assisting Autobell on this matter. Thank

you.

DMSLIBRARY01-16596181.2
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