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This Community Meeting Report is being filed with the
Charlotte-Mecklenburg Planning Commission pursuant to th
Zoning Ordinance.

R
PERSONS AND ORGANIZATIONS CONTACTED WITH DATICAND EXPLANATION
OF HOW CONTACTED: —

A representative of the Petitioner mailed a written nofice of the date, time and location of the
Community Meeting to the individuals and organizations set out on Exhibit A-1 attached hereto
by depositing such notice in the U.S. mail on October 8, 2010. A copy of the written notice is
attached hereto as Exhibit A-2.

DATE, TIME AND LOCATION OF MEETING:

The Community Meeting was held on Monday, October 18, 2010 at 7:00 PM at Forest Hill
Church located at 7224 Park Road, Charlotte, North Carolina.

PERSONS IN ATTENDANCE AT MEETING (see attached copy of sign-in sheet):

The Community Meeting was attended by those individuals identified on the sign-in sheets
attached hereto as Exhibit B. The Petitioner’s representatives at the Community Meeting were
Peter Pappas and Susan McGuire of Crosland Retail, and John Carmichael of K&l Gates, LLP.

SUMMARY OF ISSUES DISCUSSED:

John Carmichael opened the meeting by introducing himself and Peter Pappas, President of
Crostand Retail, and Susan McGuire, Senior Vice President of Operations for Crosland Retail, to
those in attendance. John Carmichael advised that this meeting is the official Community
Meeting relating to Rezoning Petition No, 2010-072.

After providing the agenda for the Community Meeting, John Carmichael provided the schedule
of events relating to this Rezoning Petition. John Carmichael stated that the Public Hearing will
be held on Monday, November 15, 2010 at 6:00 P.M. at the Charlotte-Mecklenburg Government
Center. The Zoning Committee Work Session will be held on Tuesday, November 23, 2010 at
12:00 P.M. at the Charlotte-Mecklenburg Government Center, and City Council is scheduled to
make a decision on this Rezoning Petition on Monday, December 20, 2010 at 6:00 P.M. at the
Charlotte-Mecklenburg Government Center.

John Carmichael stated that he will be taking notes of the Community Meeting and preparing a
Community Meeting Report to file with the City. However, he advised that the Community
Meeting Report will not be a verbatim transcript of tonight’s meeting. Rather, it will merely be a
summary of tonight’s discussion.
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Peter Pappas then discussed the redevelopment plans and proposed upgrades for Quail Corners
Shopping Center relating to this rezoning request. In discussing the redevelopment plans and
proposed upgrades, Peter Pappas utilized a PowerPoint presentation that contained slides
depicting the renovated storefront elevations of the buildings located at Quail Corners Shopping
Center, examples of freestanding buildings that could be located on the new parcels, parking lot
renovations and the courtyard area to be located between the two in-line multi-tenant buildings.

With respect to the upgrades, Peter Pappas mentioned the following:

. An expanded Harris Teeter vestibule;

. Reconfiguring space to meet current and future tenant needs;

. Addition of two additional parcels for freestanding buildings;

. The addition of three new buildings;

* Removal of the berm primarily along Park Road;

. Relocation of the main entrance into the center from Park Road;

. Pedestrian connectivity from Park Road and Sharon Road West into the
center;

. Updated parking lot lighting and landscaping;
. A courtyard area for outdoor dining; and
. Timeless exterior architecture.

John Carmichael then provided a summary of the Petitioner’s current Conditional Rezoning Plan
utilizing a slide of the current Conditional Rezoning Plan. John Carmichael stated that the site
contains approximately 14.4 acres, and Quail Corners Shopping Center currently contains
approximately 113,469 square feet of building area, including the two existing freestanding
buildings. The site is currently zoned Commercial Center, and the Petitioner is seeking to amend
the approved Conditional Rezoning Plan for the site to accommodate the Harris Teeter expansion
and the shopping center expansion by adding two additional parcels, and to permit three new
uses.

The three proposed new uses are a fast food restaurant with accessory drive-thru windows, a
convenience store with accessory gasoline service and an ABC store. A fast food restaurant with
accessory drive-thru windows and a convenience store with accessory gasoline service may only
be located on Parcel 3 and Parcel 4 that are depicted on the Conditional Rezoning Plan. A tire
store and an automotive service station have been eliminated as potential uses on the site under
the current Conditional Rezoning Plan.




Parcel 5 as depicted on the Conditional Rezoning Plan may be developed with a multi-tenant or a
single tenant building, and drive-thru windows would be permitted only in connection with a
bank or a financial institution.

John Carmichael stated that the Pefitioner is also seeking the flexibility to have a drive-thiu
window located between Buildings A-1 and A-2 or a drive-thru window integrated within
Building B in connection with a pharmacy use only. The maximum size of the expanded
shopping center, including all freestanding buildings, would be 123,547 square feet of building
area. This would result in an overall increase in building area of 10,078 square feet,

John Carmichael further advised that only one restaurant with a drive-thru window could be
located on the site, and it could only be located on Parcel 3 or Parcel 4, A maximum of one
convenience store with accessory gasoline service could be located on the site, and it could only
be located on Parcel 3 or Parcel 4,

If a building on Parcel 3 has drive-thru windows, the drive-thru windows could not be located on
a side of the building that directly fronts Park Road or Hamlin Park Drive. Therefore, the drive-
thru windows would have to be located on the side of the building facing the shopping center or
the side of the building facing the access drive into the shopping center. If a convenience store
with accessory gasoline service is located on Parcel 3, the gas pumps could not be located
between the convenience store building and Hamlin Park Drive or between the convenience store
building and Park Road.

If the building located on Parcel 4 has drive-thru windows, the drive-thru windows could not be
Jocated on the side of the building that directly fronts Park Road. If a convenience store with
accessory gasoline services is located on Parcel 4, the gas pumps could not be located between
the convenience store building and Park Road.

Regarding Parcel 5, if a bank or financial institution with drive-thru windows is located on Parcel
5, then the drive-thru windows must be located to the rear of the building, between the building
and Building B, and the new building would be connected to Building B by a roof system. The
drive-thru windows would have to be located under the roof system,

Regarding proposed architectural elements for buildings located on Parcels 3, 4 and 5, each side
of the buildings, excluding glass and doorways, would be composed of 60% masonry with the
reminder being EIFS. Buildings on Parcels 3, 4 and 5 would be required to be compatible to
renovated Buildings A and B in appearance and quality through the use of similar building
materials, colors, architectural futures and styles. John Carmichael further stated that the
maximumn height of any building located on the site would be 40 feet and one story.

John Carmichael advised that all of the exterior renovations to Building A and to Building B
must be completed prior to the issuance of the first certificate of occupancy for a new building
located on Parcel 3, Parcel 4 or Parcel 5. This insures that the shopping center is renovated prior
to the occupancy of any new freestanding building located on the site.

John Carmichael also advised that a right in, right out driveway on Sharon Road West has been
added to the Conditional Rezoning Plan. John Carmichael also pointed out the pedestrian




connections and sidewalks throughout the site, and he stated that an 8 foot planting strip and a 6
foot sidewalk would be installed on Park Road.

At this time, the Community Meeting was devoted to questions and comments from attendees,
and responses from the Petitioner’s representatives, The following is a summary of the questions
and responses thereto, and a summary of the comments and concerns expressed by attendees.

An individual stated that the plans for the renovation of the shopping
center are beautiful, however, this individual objects to the proposed fast
food restaurant and convenience store, This individual is concerned that
these uses would attract crime to the shopping center and to the
surrounding area. In response, Susan McGuire stated that Crosland
always evaluates how changes in uses affect the security needs of a
shopping center, and that it is in Crosland’s interest to have a secure and
safe project. Crosland engages off duty police officers at Quail Corners to
provide security, and Crosland also partners with a private security firm.
Susan McGuire indicated that Mike McLaughlin, Crosland’s security
consultant, was present at the meeting. Mike McLaughlin then addressed
the meeting and responded to some questions.

Among other things, Mike McLaughlin stated that a fast food restaurant is
a place for kids to meet and to hang out, and that it becomes more of a
crowd issue than a crime issue. Criminals don’t typically rob fast food
restaurants because there are too many people around and not much cash.
The key at a fast food restaurant is to manage the crowd by having
someone on site to ask them to leave the premises after a certain amount
of time has elapsed.

In response to a question, Mike McLaughlin indicated that Crosland
would pay for the security services provided at Quail Corners Shopping
Center. Mike McLaughlin further stated that he is not aware of a fast food
restaurant in South Chatlotte that has been the victim of an armed robbery.
Once again, it is more of a loitering issue.

A neighbor indicated that kids are already walking through her
neighborhood and that her property has been vandalized on at least two
occasions. This neighbor lives on Brandon Forest Drive. This neighbor
expressed the concern that atiracting more kids to the property could cause
more kids to travel through her neighborhood. In response to this
comment, Mike McLaughlin stated that they only have the ability to make
the kids leave private property. They do not have the authority to require
them to leave public rights-of-way.

A neighbor stated that if the kids are chased away from the shopping
center, they will go to her neighborhood. In response, Mike McLaughlin




stated that the kids that drive to the shopping center property will drive
away once asked to leave.

Regarding a convenience store, Mike McLaughlin stated that the typical
crime committed at convenience stores is larceny, including driving off
and failing to pay for gasoline. Mike McLaughlin stated that convenience
stores have a vested interest to provide excellent security to protect their
business and customers. He stated that when an incident does occur at one
of Crosland’s shopping centers or properties, Crosland always deals with
it in an effective manner,

A neighbor stated that if these uses are added to the shopping center, they
will only add problems to the community. Mike McLaughlin stated that
this is not necessarily the case. He stated that there were 33 instances
during the past year, 26 of which were larceny.

An attendee stated that the idea of moving the driveway from Park Road
into the site further south is a good idea from a traffic flow perspective.
However, a convenience store and a fast food restaurant with drive-thru
windows would defeat the purpose of moving the driveway because these
uses will cause traffic congestion.

An attendee expressed the opinion that Hamlin Park Drive is already a
traffic disaster. In response to this comment, Peter Pappas stated that
traffic engineers tell us the most appropriate locations for access drives
and how deep the throats of the drives need to be from a safety and fraffic
flow standpoint. If the proposed uses cause traffic issues, then the City
can make the owners of the shopping center construct and install traffic
improvements. Moreover, we are not interested in creating a situation that
detracts from the viability of the shopping center and we would not locate
these uses at the shopping center if we thought they would create a traffic
hazard.

An attendee expressed the opinion that traffic is already backing up on
Hamlin Park Drive.

An attendee stated that the City’s traffic engineers are the same group that
designed [-485 South,

An attendee requested that those individuals in attendance who object to
the new proposed uses raise their hands so that Crosland knows how many
people are opposed. This occurred and numerous attendees raised their
hands in objection to this proposal. This aftendee requested that
Crosland’s representatives count the number of hands raised in opposition
to this rezoning request. However, rather than doing so, John Carmichael




indicated that he would just note in the Community Meeting Report that
numerous hands were raised in opposition.

An attendee expressed the opinion that she is not in favor of expanding the
Harris Teeter.

An attendee stated that the basis for the objections to this proposal is that
the opponents feel that the proposed new uses will not benefit the
neighborhood. Specifically, a tire store, a fast food restaurant and a
convenience store will not benefit the neighborhood according to this
attendee. This attendee stated that there are many restaurants with drive-
thru windows and gas stations within two miles of the site. This attendee
also expressed the opinion that Building E was not well located.

An attendee stated that there is plenty to like about the proposal, such as
the renovations to the center and the courtyard for outdoor dining, This
attendee conceded that the shopping center is showing its age, but this
attendee feels that the area has been stung before.

An attendee stated that the zoning of the Quail Corners site is the same as
the zoning of the Harris family’s property. This attendee asked how long
before the Harris family asks for the same type of uses on their site

An attendee requested that Peter Pappas pass on the following comment to
the current tenants of the shopping center: This attendee has been
shopping at Quail Corners since the beginning, and if a fast food
restaurant or a convenience store is located on the site, this attendee will
no longer shop at the shopping center.

An attendee asked what safety precautions are there for the visually
impaired. In response to this question, it was noted that a 6 foot sidewalk
and an 8 foot planting strip would be installed along Park Road, as well as
new internal sidewalks.

An attendee stated that he appreciated the balance between the need to
have a viable and profitable shopping center and the neighborhood.
However, there are two types of shopping centers according tfo this
attendee. A shopping center next to other commercial developments, and
a shopping center next to residential areas. Quail Corners is obviously
located adjacent to residential areas. The proposed uses would force a
cultural change on the surrounding residential areas. Why force this
change?

An attendee asked why Crosland feels that Park Road and Sharon Road
West needs a convenience store. Harris Teeter is open 24 hours a day to




provide whatever the arca needs, and the area residents can go elsewhere
for gasoline.

An attendee asked why an ABC store is needed at this location. There is
already an ABC store approximately two miles down the road, and we
have schools nearby. This attendee stated the opinion that an unsafe
condition for children could be created by these proposed new uses.

An attendee asked whether parking would be increased or decreased under
* this proposal. Peter Pappas stated that the existing parking lot would be
maintained and that additional parking spaces would be added. Moving
the driveway will improve traffic flow into and out of the shopping center.
Peter Pappas said an additional 20 to 30 parking spaces would be added
and that they would be required to have a minimum of 488 parking spaces
on the site in any event.

An attendee who lives in Hamlin Park asked why the convenience store
and the fast food restaurant would be next to this residential area instead
of in a more remote location away from Hamlin Park. This attendee also
asked what use or uses could be located on Parcel 5. Peter Pappas stated
that Parcel 5 could have all of the uses currently allowed on the site. If the
building on Parcel 5 has a drive-thru window, it can only be in connection
with a bank or financial institution.

In response to a question, it was stated that the setback is at least 35 feet
and the maximum building height is 40 feet and one story. However, the
height of the buildings along Park Road would most likely be between 138
feet and 22 feet.

An attendee asked if the setback would be the same as it exists today, and
John Carmichael stated that he thought that it would be.

An attendee provided the opinion that a convenience store, a fast food
restaurant and an ABC store would detract from the neighborhood feel of
Quail Corners. In response, Peter Pappas stated that he would show
examples of other neighborhood centers in the Charlotte area that have
these types of uses.

An attendee asked whether Crosland had considered adding these uses to
Olde Towne Village. Peter Pappas stated that Crosland no longer owns
Olde Towne Village, but it does manage and lease the property for the
ownet.

An attendee stated that many years ago, he heard there were plans to
upgrade the shopping center. Now, Blockbuster and a Chinese restaurant
have left. This attendee stated that if Crosland wants to make the




shopping center more upscale, it doesn’t need to bring low rent stores such
as convenience stores, an ABC store and Jason’s Deli to the center. This
attendee requested that Crosland get its act together with respect fo this
center, In response, Peter Pappas stated that shopping centers change over
time, and markets change. Obviously, Crosland is not looking to destroy
the value it created years ago, and is not looking to push out existing
tenants and merchants. In fact, Crosland is trying to increase the value of
the shopping center. Currently, there is approximately 18,000 square feet
of vacant space, and if the vacancy rate increases, then that could have an
effect on the criminal activity at the center. Shopping centers with more
empty space can often have higher instances of crime, Operating
merchants and people shopping at a shopping center make it more safe, If
we don’t want to raise the rent of existing tenants, then Crosland needs to
explore other sources of revenue to help pay for the improvements that are
proposed to the shopping center.

An attendce asked where the ABC store could be located within the
center, John Carmichael advised that there was no restriction on where
the ABC store could locate in the shopping center, Peter Pappas advised
that Crosland has had no discussions with the ABC Board regarding
locating an ABC store at Quail Corners.

An attendee asked if Crosland was willing to drop the ABC store as a
potential use. In response, Peter Pappas stated that they will look at it and
will refine the plan as the Rezoning Petition moves through the rezoning
process.

An attendee asked if this was a package deal. In other words, is it an all or
nothing proposition or is Crosland willing to eliminate some of the
proposed new uses, In response, Peter Pappas indicated that all of the
neighbors comments would be considered as the uses are evaluated.

An attendee asked if Rite-Aid Pharmacy could be a freestanding use. In
response, Peter Pappas indicated that it would be difficult because of the
size of a freestanding pharmacy building.

An attendee asked if a restaurant could be located in a freestanding
building. In response, Peter Pappas said that it is not precluded under the
Conditional Rezoning Plan, and a freestanding restaurant could possibly
be located on Parcel 3, Parcel 4 or Parcel 5.

An attendee asked if a deceleration lane would be installed at the relocated
driveway on Park Road. In response, Peter Pappas indicated that CDOT
has not made such a request at this time.




An attendee asked what impact the newly adopted Tree Ordinance would
have on the site. In response, John Carmichael stated that this
redevelopment proposal will not be subject to the newly adopted Tree
Ordinance if the rezoning is approved by December 31, 2010. Even if the
redevelopment is subject to the newly adopted Tree Ordinance, since the
site is an existing development, it would not be subject to the 15% tree
save requirement as we understand it. This site is subject to the Post
Construction Controls Ordinance.

In response to a question, Peter Pappas acknowledged that Crosland is
requesting a right —in, right-out access point on Sharon Road West,

An attendee asked why Crosland wanted to put an ABC store near two
schools. This attendee stated that McMullen Creek Shopping Center is the
safest center in town and it doesn’t have a convenience store, an ABC
store or a fast food restaurant. Peter Pappas stated that Ruby Tuesdays
vacated its space at Morrocroft and an ABC store is now located in the
former Ruby Tuesdays space.

In response to a question about storm water drainage, Roger Manley, the
project architect, stated that the new parcels would be subject to the Post
Construction Controls Ordinance,

An attendee stated that most people are opposed to the proposed
convenience store and fast food restaurant. This attendee stated that area
residents are concerned that these uses will attract an undesirable element
to the shopping center. Peter Pappas stated that he will respectfully
disagree with that comment. These types of uses are found in many
neighborhood shopping centers. Peter Pappas stated that he understood
that there are those that are opposed to theses uses.

An attendee asked how the convenience store or the fast food restaurant
would create more customers for other tenants in the shopping center.
Peter Pappas stated that these uses would allow Crosland to enhance the
shopping center which in turn, would help the existing tenants in the
shopping center and new tenants as well.

An attendee stated that she doesn’t want junk to be located in the shopping
center.

An attendee stated that the berms shield the center from adjoining
properties, and this attendee was concerned that if the berms were
removed, they will be looking at the back side of the shopping center.
This attendee said that high berms and landscaping are needed to shield
the center, Peter Pappas stated that the berm along Park Road would be
removed except around the large oak free, but that the majority of the
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berm on Sharon Road West would remain in place. Peter Pappas also
stated that the building located at the corner of Sharon Road West and
Park Road would shield the rear of the shopping center. Roger Manley
stated that the berm removal would turn the corner onto Sharon Road
West from Park Road, but the large majority of the berm would be left
intact.

In response to a question, Peter Pappas stated that Crosland would not be
burying utility lines.

An attendee offered the opinion that the fast food restaurant, the
convenience store and the ABC store would turn the shopping center into
a South Boulevard type shopping center

An attendee stated that a sidewalk was needed at the entrance into the
center from Brandon Forest Drive at the four-way stop sign.

An attendee stated that if this rezoning is approved, the Harris family
would be forced to compete with Quail Corners and ask for a fast food
restaurant to be approved for their site. In this event, fast food will end up
at two corners of the Park Road/Sharon Road West intersection. Peter
Pappas responded that the free hand of the market may not support that
scenario.

An attendee asked if this rezoning applies only to the Quail Corners site.
Peter Pappas stated that yes, this rezoning request only involves the Quail
Corners site.

An attendee asked if the proposed renovations to the shopping center are
economically viable without the convenience store and fast food restaurant
uses. In other words, can Crosland afford to make the renovations without
these uses. Peter Pappas responded, maybe not. Peter Pappas stated that it
was the goal of Crosland to keep the existing merchants in the shopping
center,

An attendee asked what the views of the existing tenants in the shopping
center were with respect fo the rezoning request. Susan McGuire said that
a majority of them are in favor of it and supportive of the renovations.
The renovations would offer more exposure for these tenants and provide
a much needed facelift to the shopping center. Not one tenant has stated
that it is opposed to the proposed new uses for the shopping center. Susan
McGuire indicated that she had spoken with the existing tenants prior to
the filing of the Rezoning Petition.

An attendee stated that he is having trouble understanding how a fast food
restaurant and a convenience store would bring additional customers to
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other tenants in the center. Susan McGuire stated that these uses would
increase the number of customers coming to the center and provide greater
exposure for tenants, and they would build a habit of coming to the center
for these customers.

An attendee asked for examples of other neighborhood centers with fast
food restaurants and convenience stores. Peter Pappas shared slides on the
PowerPoint that depicted neighborhood shopping centers in the Chatlotte
area with these types of uses. Examples included Rea Village located on
Providence Road at its infersection with Ardrey Kell Road, Hunter’s
Crossing and Plantation Marketplace. Peter Pappas stated that Plantation
Marketplace has a Harris Teeter, an ABC store, a convenience store and a
bank. Peter Pappas stated that the vehicular traffic on Park Road at the
site is approximately 36,000 trips per day.

An attendee stated that all of the neighborhood shopping centers having
fast food and convenience store uses that you showed us are not
comparable to Quail Corners because the shopping centers you showed us
are in new communities, whereas Quail Corners is located in an older
community. This attendee stated that she likes things the way they are at
present.

An attendee stated that she is worried about groundwater and leakage from
gas tanks in connection with a convenience store with accessory gasoline
service. She also stated that she is worried about the impact on the area
schools of the fast food and convenience store uses. She stated that Quail
Hollows Estates has over 400 homes, She stated that when Park Road was
expanded, they were ensured by the City of Charlotte that the integrity of
the neighborhood would be preserved. She stated that she is worried that
the additional uses would add traffic congestion to the immediate area.
She also stated that the increased traffic would impact the ease of access (o
and from her neighborhood.

An attendee stated that she wished all the tenants currently located in the
shopping center were present at the Community Meeting to hear the
concerns being expressed. This attendee asked what if we boycott Harris
Teeter as a result of this rezoning request.

An attendee expressed concern regarding the existing tenants at Quail
Corners. Specifically, will the tenants be able to benefit from the
improvements before Crosland increases the rent? Peter Pappas
responded by saying that tenants pay base rent and a percentage rent. If
the size of their space is reduced, then the gross rent may be the same or
less as they are currently paying. Susan McGuire stated that Crosland will
actively attempt to retain tenants and to help them grow their businesses.
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An attendee asked if any more traffic studies had been done. Peter Pappas
responded by saying that he is not aware that any traffic studies had been
done,

An attendee asked about the consfruction time frame in the event this
rezoning is approved. Peter Pappas responded by saying that in the event
the rezoning is approved, construction could start in the first guarter of
2011, and finish in the third quarter of 2011, It would be an
approximately 7 to 8 month construction process.

An aftendee stated that she bought her home in Hamlin Park 13 years ago,
and had there been a convenience store at Quail Corners, she would not
have purchased her home. She is concerned about the impact on property
values of a convenience store. She asked if there were studies on the
impact on property values of convenience stores.

An attendee asked why they should support this rezoning request. Why do
we need a convenience store and a fast food restaurant at Quail Corners?
Peter Pappas reiterated that convenience stores and fast food restaurants
are found in grocery anchored neighborhood shopping centers. Crosland
will handle safety issues, because Crosland doesn’t want to create any
problems that would impact this asset. With respect to traffic, traffic
counts are provided by CDOT. These uses will allow Crosland to spend
money on renovating the shopping center, and help attract tenants to the
shopping center.

Peter Pappas stated that Quail Corners is a large neighborhood shopping
center. It has a grocer who has expanded twice and we need to find a way
to rent space to other tenants. We don’t want empty tenant spaces at the
shopping center, Our challenge is not necessarily your challenge. With
respect to the sizes of neighborhood shopping centers, Olde Towne
Village is approximately 70,000 square feet in size, Foxcroft is
approximately 36,000 square feet in size and Rea Village is approximately
72,000 square feet in size.

An attendee asked if Crosland could not get the convenience store and the
fast food restaurant, would Harris Teeter still desire to expand. In
response, Peter Pappas stated that he doesn’t know that outcome if the
rezoning is unsuccessful. Peter Pappas stated that he did not really want
Harris Teeter to remodel if the remainder of the center is not remodeled.

In response to a question, Peter Pappas said it would be problematic to
move the pharmacy to either Parcel 3 or Parcel 4 because a freestanding
drugstore is approximately 13,000 to 15,000 square feet in size. Harris
Teeter may not want a building of that size in front of it.
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An attendee stated that Quai] Corners is a viable shopping center, maybe
not as viable as everyone would like, but viable nonetheless. This
attendee stated that people are against all three of the proposed new uses.

An attendee stated that Carmel Commons has the approval to expand and
that there are struggling shopping centers all along Highway 51, This
attendee said that a concern would be if Quail Corners expands, it may not
be able to fill the additional square footage with new tenants. Peter
Pappas responded by saying that Quail Corners would be expanded by
only approximately 9,000 square feet under this proposal.

An attendee stated that there is a concern about vacancy in the shopping
center, and this attendee stated that the three proposed new uses are not
needed.

An attendee expressed the concern that if a fast food restaurant and a
convenience store are approved at Quail Corners, it would set a precedent
for the property located across Park Road.

An attendee stated the opinion that a broader zoning classification for the
property would increase the value of the property, so that if a fast food
restaurant, a convenience store and an ABC store are permitted, the value
of the property would be enhanced. In response, Peter Pappas stated that
the more uses that are permitted does add value. However, the real value
is if the new space and freestanding buildings are actually leased.

An attendee asked if Crosiand desired to sell the property, would the value
of the property be higher because of the new uses. Peter Pappas
responded by saying that only if you can actually lease the new space to
the proposed uses. Crosland is not trying to rezone the site to sell the
shopping center.

An attendee asked if Crosland already had secured operators for the three
new uses proposed for the shopping center. Peter Pappas responded that
Crosland has not signed agreements with anyone at this point. However,
with as many shopping centers as Crosland has, representatives of
Crosland are constantly in touch with such users.

An attendee asked if Crosland cannot afford to spend $6 million on the
renovations on the center, what are its options. Peter Pappas responded by
saying there are several scenarios, including simply painting the shopping
center,

An attendee said there is much to like in your proposal, but this attendee

did not like the three new uses that are proposed. This attendee asked if a
study had been done regarding underground storage tanks and whether
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they could leak into Quail Hollow’s lakes. Peter Pappas responded that a
study had not been done at this time.

An attendee asked if there is a difference in the rate of return to Crosiand
between a fast food restaurant and a convenience store versus a
McAllister’s Deli. Peter Pappas indicated that there was a difference and
then explained it to the attendees. Peter Pappas explained that the new
uses would be paying for the renovations.

An attendee asked what portion of the renovation costs are for the new
facade on the existing structures and what portion is for the new
freestanding buildings. Peter Pappas indicated that the biggest single item
in the budget is the reskinning of the existing buildings.

In response to a question, Peter Pappas indicated that the $6 million
renovation cost is at Crosland’s expense, Peter Pappas also indicated that
the $6 million includes the new 7,200 square foot building that is
proposed.

An attendee asked if there had been any interest expressed from banks.
Peter Pappas responded by saying that a representative of Crosland has
been communicated with several banks.

An attendee asked with respect to other Crosland shopping centers, does
Crosland ever go to the community to obtain feedback on proposed uses.
Peter Pappas responded that Crosland has done so on occasion.

An attendee asked if Crosland could leverage the community to get new
tenants other than the three new uses proposed under this rezoning. This
attendee indicated that Crosiand should have done this first.

A brief discussion then ensued regarding other uses that could potentially
locate in the shopping center.
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CHANGES MADE TO THE PETITION AS A RESULT OF THE COMMUNITY MEETING
AS OF THE DATE HEREOF:

As of the date of the filing of this Community Meeting Report, no changes have been made to
the Conditional Rezoning Plan or to the Rezoning Petition solely as a result of the Community
Meeting. However, changes are being contemplated at this time.

Respectfully submitted, this 5t day of November, 2010.

QUAIL CORNERS ASSOCIATES, LLC, Petitioner

cc:  Ms. Tammie Keplinger, Charlotte-Mecklenburg Planning Commission (via email)
Ms. Penelope Cothran, Charlotte-Mecklenburg Planning Commission (via email)
Mr. Peter Pappas, Crosland Retail (via email)
Ms. Susan McGuire, Crosland Retail (via email)
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