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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our

customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mall (Attn: Linda Keich, CMPD 600 East Fourth Street, 8%
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8'"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, g™
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Meckienburg Planning Department staff is continually striving to improve our

customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8'"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Meckienburg Planfing Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8™
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our

customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, gt
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call :IE_inda Keich Lat 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is coptinually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, gt
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, gt
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn:(u ginda Keich,)CMPD 600 East Fourth Street, gt
Floor, Charlotte, NC 28202) or fax (704-336-5123). ¥ you would like to discuss this further,
please call Linda Keich at 704-336-2205. :
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The Charlotte-Meckienburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our

customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8%

Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness. /
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Please give to presenter, return by mail (Attn: Linda Kelch CMPD 600 East Fourth Street, 8"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service

effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Strdet gt

Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205
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The Charlotte-Mecklenburg Planning Department staff is continually striving to improve our
customer service. This comment sheet is one way of measuring the department’s service
effectiveness.

Please give to presenter, return by mail (Attn: Linda Keich, CMPD 600 East Fourth Street, 8t"
Floor, Charlotte, NC 28202) or fax (704-336-5123). If you would like to discuss this further,
please call Linda Keich at 704-336-2205.



Attachment to Single Family Residential Design Standards Comment Form
re Meeting January 14, 2010

Initial Comments: I can only guess how difficult it must be to try to develop residential
design standards—even if there were no stakeholders involved. I commend Laura for her
explanation concerning the planning departments charge and goal of development of
sound planning practices for our residential areas. I commend John Howard and all the
staff for their calm demeanor and reasoned comments in the face of developer opposition
to the work at hand — particularly the calls for a majority vote!! Thank you. Thank you.

I dream that Charlotte will create its own special version of liveability. I, for one, do not
want to be living in a New York City environment or an area of faux mini towns and
mixed use areas. | want the authentic. I think the development that will be coming to the
Elizabeth Avenue area for example, is wonderful, particularly as it is on a streetcar line
and more importantly at the edge of a large park, a place where real community can
develop. I pray that the building materials will be of a lasting character, so that this area
will be wonderful for the next 100 years or more. I am not against development.
Development though should not be allowed to ruin existing viable neighborhoods or be
poorly planned so as to weaken the area in the long run. We have an opportunity to be a
strong city using visionary planning practices. In a perfect world developers would be a
strong partner in this, rather than the opposition. I do not know how we are to deal with
the amount of profit that developers believe is their right, at the expense of whole
expanses of the city. Certainly there are costs and gambles involved in building, but I do
know developers are operating in a city that provides for them roads, water and sewer,
police, medical and fire protection, a few beautiful boulevards and wonderful old parks,
cultural amenities, not to mention a history—and they are benefitting from all these
things, paid for by the taxes of the “little people.” Charlotte’s individual taxpayers
deserve regulations on building standards and development that will be in the best
interest of citizens of all income levels.

I would like to make note that I am not fooled by the comments of developers about the
“greenness” of placing houses so close together, going up rather than out, etc. etc. I
suspect that the staff is not fooled as well. One would think that these men were
environmentalists of the highest order. Please consider that placing huge houses or
residential structures on a given space increases water run-off problems and decreases the
land that can absorb rain water, in addition to the problem of a building height that
reduces light and air flow to adjacent homes, large or small. (This is beside the point, but
cementitious products are not green either). If we condone these practices in the name of
greenness we will have a city of huge houses on tiny lots that few people can afford—
including people who thought they could afford said houses or a sea of huge housing
complexes that few people want to live in. ( One developer stated at a break-out session
that this is what people want, and my response is that developers build what suits them
financially and if that is all that is offered to the public-of course they buy or rent,
because they have no other options. I will be right there at multi-family stakeholders
sessions.)



Concerns

-1 was concerned that planning staff did not have statistics at the ready to counter
developer questions about building height on residential lots. (My personal response
would be that it is the right thing to do, but I have real doubts that the right thing to do
enters much into developer thinking!) I hope that at the next meeting there will be real
statistics regarding public welfare or safety or expense to the taxpayers, etc..

-What to do about comments that developers will be forced to build 40’ tall flat-roofed
boxes on poured concrete to satisfy owner demand for interior space? Why should an
owner ( or spec builder) be able to dictate the building standards that allow them to do
this? So building standards are dictated by what inexpert homeowners want to pay for or
greedy developers want to build?

Height.

I am personally for the recommendations of the staff that side yard increase 5 feet for
every foot increase in height over 40 feet. I am for any ratios that reduce the size of
McMansions to the point that they become merely large homes that fit into not only the
existing streetscape, but any future use of that space as it impacts neighboring structures
large and small. In the small breakout sessions I voiced an opinion that residential height
should not exceed 35 feet....but that was not the view of many, I suppose.

-However, the injustice that the developers felt about this was obvious. I do not have the
training to make a judgment on their view. I calculated from your drawing that even if we
started side yard measurement calculations at the point the McMansion exceeds 40 feet
then the required side yard plus this new allocation would still allow for one heck of a big
house with inadequate side yards.

-What will happen when there are not enough people who can continue to keep up these
big structures (avoiding the word “home”), then will we be facing a cry for breaking up
these behemoths into condos or apartments ?

- I do hope that some “studies” or examples from other cities can be presented to provide
justification for the obvious— increasing side yard dimensions is the right thing to do.

Setback

-The suggestion to include exemption of the odd situation from the averaging formula is a
reasonable one in my view. Wooded, hilly neighborhoods like those behind the Harris Y
would need these exemptions, and there may be others... Allowing for exemptions to the
standard in older neighborhoods is important.

Yards

-1 was so glad the fire department representative was there to represent public safety
regarding the 3 foot side yard issue. Derisive comments by the developers indicating that
a 3 foot side yard is adequate indicated to me a very disturbing attitude about their lack of
responsibility for public safety. If the front of such a house is on fire, and firemen cannot
reach the back of the house, I would wonder if a builder would be content to let his
family burn to death for lack of access, or encourage his 90 year old grandmother to jump
into a net... Would be cheaper though.



Building Walls

-As much as I would like to agree with this point, I feel that it would be difficult to
monitor. I would love to mandate propetrly placed windows, interest provided by several
siding options, etc., but if not in an Historic District or NCO this going to be difficult to
pursue. If there are real reasons, like structural venting, fire egress or some other
practical-safety matter, there might be hope.

Auto Storage

-1t is difficult for me to see the necessity of a garage, particularly a front loaded one. We
do not have a garage and neither do our immediate neighbors, although there are a few
older structures at the rear of lots on our street. I did not grow up in a home that had a
garage. Not everyone can have one-either for financial reasons or lot size dictates.

-If houses are built close enough to the street to allow for increased back yard size and if
shared driveways are used, then side yard space for a drive is not an issue and a garage
can be in built in the back eliminating the need for the front-loaded garage..

-Important in pursuing this design standard is to present a reason other than we just don’t
like it—much as I approve of the 50% rule! I think this is an important design standard
from the concept of neighborhood interaction if nothing else. But if my neighborhood
was full of dangerous elements, I might not have that view.

Utility Structures

First question is would the code have a prayer against eminent domain privileges of
power companies. I do not know the answer to this, but having come up against eminent
domain in another area of my life, I have little hope here. Since we cannot do much about
where utility structures are built, from a residential design standpoint the issue seems to
be the purchase of land by developers for building. Should developers be allowed to
place housing that close to electric lines, particularly placing the front of the homes to the
power lines.

-One developer mentioned the plight of the poor farmer who might want to sell his land
for development and could not sell all of it because of Charlotte code. My response to
this is that it is the developer’s problem to create a benefit to his development by
enlarging the area around the utility line (purchased on his own dime), turn the open
space into an amenity for his development that would make it a more attractive place for
homeowners to locate. There could be community gardens, ball fields, walking or
running tracks or any number of amenities. Sure the developer would not be selling
houses on that expanded area, but homeowners would not be directly under the lines
either. Actually the developer would not have to go to the expense of building homes
there, and that would be a savings. The cost of surrounding homes might go up a bit to
compensate the poor developer, but that would be offset by making the area a more
desirable place to live (and buy into).

-Pointing to those utility lines already close to homes is a waste of breath
(ex:Kennilworth ), as most of us were not living with those were erected.



Streetscape
Approve of test amendment to allow flexibility with steetscape standards.

Impervious Coverage

Since all taxpayers have to pay for the excess costs of dealing with water runoff from
lots of any size that have more impervious coverage than the land can absorb, a land- to
impervious- surface ratio must be enforced according to landscape engineering best
practices.

Neighborhood Conservation Overlay

I am in agreement that something must be done to keep our neighborhoods from
becoming victim to homeowners who want to have a country estate in town at the
expense of their neighbors or developers who build to their own financial advantage,
whether it be oversized homes for oversized profits or infill in inappropriate places.
Please pursue this option. As a veteran of the Myers Park Historic District war, I
understand the difficulty of introducing too many restrictions, although I worked hard in
the Pro Historic District camp. It is a shame that a NCO could be used as an excuse to
avoid the greater care required of responsible Historic District homeowners. Somehow in
prospective HD areas, Historic District regulations must be presented as the real benefit
that it is, with possibly examples of some of the more egregious problems that NCO
could not cure.

My thanks to all involved.

Barbara B. Highfill
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