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MECKLENBURG COUNTY CODE ENFORCEMENT
PERMITS & INSPECTION PROCESS DIAGRAM
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TOPICS IN PLAY

Go o warw meckpermit com
= Permit requirsments
APPLY FOR PERMIT: » Iz a plot plan nesdsd?
PROVIDE REQUIRED INFORMATION i - Ars conatruction drawings requirsd?

= Conztruction drawing review requirsments
= AE Seal reguiremsnts

APPLY FOR LOCAL l GLDC&L:IWEHMIENTR;EHE
ORDINANCE APPROVAL

- Reaidential Coda Review on

RIS Criteria Only %
¥ PASS BUILDING CODE - Building Cods Compliance
» Blactrical Code Comipli
COMPLIANCE PLAN REVIEW : milﬂ‘::nlhgm;-i‘:::a

» Plumbing Code Compliance

= Fire Prevention Cods Compliance
= Accesaibility Cods Compliance

= Othar

Does this project requirs
“Special Inspsctionz?"
pieass ratar to MackS!.com

PASS ALL BUILDING CODE P T T —
FIELD INSPECTIONS WEBSITES

CHARLOTTE: www.chammeck.org
CORNELIUS: www.comelius.ong
DAVIDSON: wwa.cl.davidson.nc.us
HUNTERSVILLE: www huntersville oig
MATTHEWS: Waw. Maltnewsne.com
MINT HILL: wwa mintnlilcom
PINEVILLE: wanw. pinevilie net
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* AGENCIES THAT MAY HAVE INVOLVEMENT IN YOUR PROJECT!

ENVIRONMEMNTAL HEALTH SERVICES LAND USE AND ENMVIRONMEMNTAL OTHER

- Commarcial Pools - Past Managemant SERVICES AGENCY (LUESA) = Clity Enginasrning
- Day Cara * Private Wel and Septic = Alr Quality « Lang Developmant = Urban Forestry

- Faciity and Food Service = Groundwabar « Zoning - Dol

= Waler Quality = B0 Wiater




Basic Permitting Process for Residential Projects

Plan Review
704-335-3830




Basic Permitting Process for Commercial Projects

Customer Chooses
Earm

T04-336-3829x4 TO4-336-383Tx2x2 T04-336-383Tx2x1 T04-336-383TX3IxXT
Renov/Upfits Premium Service New Construction/ Large Complex
B/M/S up to 10,000 st Prof Cert/3rd P arty Renov/Upfits Projects

Submit Plans for Rewview

Other Services in CTAC

= Demo Permits
Sub-trade Permits
General code

interpretations owver
the phone




OnSchedule Process for Multifamily Projects

Submit
application

through Plan
. Review
Electronic occurs
Plan
Management

Plans

Upload
Drawings / | Aptf);c::\{le 2
Pay fees agencies

Apply for/
schedule
preliminary
review
(recommended)

Attend
preliminary
review

Permits
issued




Permit Fees and Affordable Housing

Single family new construction; sheltered
from FY10 fee increase

Multi-family; no fee discount or credit
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Residential Tools that Assist
with Timelines

On-line Permitting — Contractors can submit
permit applications for any project not
requiring plan review using their Contractor
Dashboard. This option does utilize Code
Enforcement staft.

Residential Master Plan Program - Plans
submitted as a master plan and submitted
through E-plan-nc.org are issued a master
plan PIN therefore allows the by-passing of
submission of plans for additional builds.



Residential Tools that Assist
with Timelines

Homeowner Internet Permitting (HIP) - Utilizing
the infernet homeowner can obtain a permit for
interior renovations from any location much
like buying a book from Amazon.com

Trade Internet Permitting (TIP) — Electrical,
mechanical & plumbing contractors may
obtain permits for most residential projects on
existing buildings through their Contractor
Dashboard at a reduced price at anytime
without the involvement of Code Enforcement

staff.
-



Commercial Tools that Assist
with Timelines

Preliminary reviews can greatly assist
with resolving grey code areas before
formal plan review

If a client knows their timeline and how
quickly they can address the comments,
the 2"d review can be scheduled at the
same time the initial review is scheduled.
This ensures time is available if 219 review
IS necessary.
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Commercial Premium Tools

2nd review can also be scheduled as an
Express Review. This allows the design team to
be present during the 2"d review allowing issues
to be discussed and corrected during the
review. There is an additional hourly charge for
this service.

Team plan review is available to Superior
performing teams. This allows the design team
to work with the plan review team during
design so when it is time for formal review, the
maijority of the issues have been addressed
and the plan review time is decreased.



James Barl

g" _
© v
1
b
] m
lil mmm _
1
|
Bl

- B

0

i

South Team

Morth Team

Fire Marshal
T e Trace
Vmega) Wega Team
PR Pan Rdew
{FE) Fiew Edazion
(AN At Fira Moarsihad

HE TR Py h

o i el
i

m i Ll | o

i

F g ]

F M

RTACICTAC
Tim
danager
(PSS
LIA0
DRSNS
1B}

e e e e m mm mm mm mm mm e mm mm mm mm m mm mm mt

Vr. AQ102010




Code Enforcement Technology Timeline

hairfrarne Permitting Sustemn

Inzpector Mobile Data Terminals [MOT)

Interactive Yoice Inspections

Inzpector MOT Laptops

Contractor Permit Applications

Internet Access to Public Records

-E' WAP Wireless

@ LD Plan Review System

o' POSSE InspectiontPermitting Syster

o Meck-S|

Residential Master Plan Electronic Reciprocal Review

Towrddgency Dashboard

Homeawner nternet Permits [HIF)

Trade Internet Permits [ TIP)

Electronic Residential Custorn Drawing Subrmittal

Electronic Plan Management [EPM)]

Technology

ArchitectEngineer Pazs Fail

Cwner Managed Permitting

Electronic Scheduling

Comnmercial EFSEPR

Single Portal
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