MOBILE FOOD VENDORS CITIZEN ADVISORY GROUP MEETING
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Staff Present:

Katrina Young, Planning
Department
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Ms. Katrina Young welcomes everyone to the meeting at 6:06 p.m. She thanked everyone for
participating. She asked everyone to introduce themselves to the group.

Ms. Young reviewed the agenda, the roles of the citizen advisory group (CAG) members, staff and the
Planning Commission. The purpose of this CAG group is to explore current mobile food vendor
regulations and possibly modify the regulations that allow the use in Charlotte.

Ms. Young noted that in 2006, mobile food vendors and City Code Enforcement staff raised concerns about
the current standards regulating the use. In 2007, a citizen advisory group was formed to discuss the issues
and concerns. The stakeholders met three times, and at the conclusion, a text amendment was filed and
approved in late 2008. Today, there is a desire to revisit the regulations. There has also been interest in
clustering the use in some locations.

Ms. Young reviewed the current regulations and definition, which is found in the PowerPoint presentation.



She asked if the definition was sufficient or if anything needed to be added. The focus of concerns
identified by staff fall into four categories: locations, operating hours, proximity to neighborhoods and
secondary impacts. Ms. Young divided everyone into three groups to discuss the pros and cons of these
issues. Each group will pick a recorder and spokesperson to report back to the entire group as a whole.

The groups reported back:

Group #1:
e Locations:

0 Want to be closer together for events like food truck Friday, chow down.

0 Neighborhoods like clustering; others like the 400 separation. Closer can result in trash,
prostitution, litter, noise.
Closer to neighborhoods brings events to neighborhoods and benefits families.
Center City Partners has their own regulations. How come food trucks can’t do this?
Clustering results in more exposure, more people, and neighborhood involvement.
400’ separation should be reduced on commercial streets.
400’ separation is too great for special events. In Dallas, the Convention Center had a clustering
of mobile food trucks available for conventioneers to eat lunch. This would not be possible here
with the separation distance of 400°. Food trucks allow eating on the fly.

o Permits are valid for 30 days, renewable twice for 90 days on a site per year. A business builds
up a reputation and then has to move. Having a permit for a whole year, and being able to move
is desired. Others are okay with being tied to a location.

0 Why not regulate by the Economic Development Committee, rather than the Community Safety
Committee, because this is a tourist destination.

0 Need special locations.

e Hours:

0 Some people like the hours; others don’t. In NoDA, bars and nightclubs are open later and the
9:00 p.m. restriction prevents this use from serving customers leaving these establishments after
9:00 p.m. The bars want people to sober up.

o Safety concerns, fights, and drunk customers: in the past, the police were called if there were
problems. Now, businesses are not robbed with new ways of paying with square deals, smart
phones, etc. People will fight no matter where they go to eat.

Late night loitering and congregating is an assumption.

Allow to open at 6:00 a.m.

Closes too early for bar locations.

Night life establishments want food trucks later than 9:00 p.m.
e Other Comments:

0 Why regulate at all? Most mobile food vendors don’t want to be in the same location all the

time. They like to bounce around because people get tired of the food.

0 There should be one permit and they should be allowed to go anywhere, any location.

0 Businesses have a one-year permit, why not us?

0 The separation from neighborhoods was because there was a concern the use would impact the
quality of life, there was litter and drugs. But events bring people together.

0 Possible concern of property values.

o Distance to corner

o City could gross $30,000 annually in yearly permits.

O O0OO0O0Oo

O O0OO0oo

Group #2:



Group #3:

Location:

(0]

o
o

Strong consensus that less restrictions are needed than currently are in place. Separation
distances may protect residential areas for people that move into the suburbs. Exceptions would
be for private catering events.

Allow mobile food vendors, with no separation distance in ball parks, public use areas and
common areas where people gather.

Need different rules for different areas :urban vs. central areas vs. suburbs and the character of
the area, mix of businesses, proximity of businesses.

Mobile food vendors should be able to park and operate in the right-of-way, if the mobile food
vendor vehicle is legal, and the parking space is legal, mobile food vendors can park there and
pay the meter.

There should not be permits by location. There should be an annual permit system to operate
and not have to renew. This would be easier for both the city and the vendors.

Allow in commercial zoning, including business parks, office areas. Review the zoning.

The separation distance should be less than 400°. Some distance from residential use, rather
than a residential district.

Hours:

o

The majority said that mobile food vendors should be able to operate 24 hours a day. There are
people that work 3" shift and hospital workers that frequent this use after their work day.

Other Comments:

O O0O0O0O0OO0OO0OO0O

Concern about trash, safety, loitering.

Can have revitalization of areas, with eyes on the street, a walkable community.
Mobile vendors are business incubators, offer a variety of food.

Food trucks create jobs.

Codes are not clear.

Permits should be for a year, with yearly renewals.

Can’t get a permit quickly.

A yearly permit should allow vendor to visit various locations easier.
Secondary impacts include trash, safety, loitering.

Location:

o
o

o

Don’t locate in front of restaurants.

Center City Partners sets the regulations for the uptown area. Outside uptown, there are other
regulations. Why are there different regulations?

Why can’t locate on public private and private property?

Told can’t park in the street, block the right-of-way, the sidewalks are too narrow. Told we
block people from going into the businesses located there.

Property owners should be able to decide if food trucks can locate in a parking lot.

Operators want spaces uptown open to them. Maybe give a small amount of parking spaces and
allow parking in public parks for events, parties.

What about locations in CMS schools?

Different areas of the City could have different zones and different hours. Year long permits
could be purchased for a vendor to operate within those zoning districts rather than paying for
one location.

Special events vs. regular business

Vendors are not in one location for more than 4 hours. They head back to restock and then go
back out.

Should have less separation distance.



(0}
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Most neighborhood representative in the group had no problem with food trucks near their
neighborhood.

Clustering: Depends on the event. Sometimes vendors like to be solo.

Lowe’s can’t have a good truck on South Boulevard because they are within 400’ of residential.
Lowe’s would like to have them there.

400’ should be reduced.

400’ to single family vs. multi-family. Not 400’ to mixed use.

400’ hard for South Boulevard and Central.

Neighborhoods like food truck idea.

Opportunity zones — designated areas for mobile food trucks.

ours:

Expand the hours to 11:00 p.m.

Earlier hours, too.

Hours could vary by location. They could be open later, but not near residential areas.
Would like longer hours and less separation distance.

9:00 pm is too early to close for bars that are open later.

Other Comments:

O O0O0OO00O0

Told that generators make noise, but some trucks have quieter generators.

Not many safety issues as vendors do not carry as much cash as they used to.

With the current regulations, some trucks closed.

In Charleston, food trucks are there when the bars close.

Food truck vendor parks in front of his own establishment. Does it matter if the same owner?
The cost of permits should be revisited. Longer time period and lower rate.

No one had crime problems.

Ms. Young thanked the groups for their work. Additional comments from members included:
Extend hours past 9 p.m.

Require vendors to use a card instead of accepting cash.

In Atlanta, trucks operate and plug in for power. Is Charlotte thinking about this? Maybe in a
business area?

The issues listed by each group are as follows:



LockAvpn<, B
/.
Yo (& . o
Y‘f" S e -0 M C/M;i;u\\;
f%’;t m ik W( [\:Z):Glf\b*ﬂbhu’ﬂ(}é
\l\
moLe 6‘/?7””‘”/ 3 f
Brlatb W&; /ﬂuﬁg e o
ol ands -\ s e 7
4057 57 e CDES
7 o e clgpr Co
it ok
waes T
'FUDAM Nf}"’ IW 7 (-" k\h W;{of
(gwmsm C Dew \oprer - > L ‘*@% B
AU I e
COWM%M-‘VV 3&{‘4&[ o
(o hhovS :
4 Aw -
Loyr & ble  (oncenn
[O’Y\ mMW:ﬂ( ’Efss?m‘? U?W
1]




'lhm' Li¥e EtDlishag
Wf’%wﬁf”“‘*

[ %
e F%M vendox s

Bitss paLks
oy Teesale e v

{ i @t
JQ\ﬂAﬂys P)O’:.lff' ﬂn[y WM%‘“’}/S
 yly oesutpte ab ALY

[ I’?"”"‘} wieh hyw
C“l“/.‘,{(f“"‘w?ﬂ’oﬁé; }03 mww((/

N




: L %
Conkivwe 5

e PO
1 399 !’]A’U’é’ /
-@J\J\;éﬁ/& fool e

I3

1 0

'\Or(mpjs
526

Sefpertin Frow
Tvaéhombood §
| o
e of i bm,?qu,
COC\}MP»"‘O“ amnlily e tabir
'Pw?é/l‘ry v luleS
= (los *o e & hhothsok ’%@1%
fuant to Az hosds Rd Bondits
trons €S,
Condlich ot nkess
*NGUH/\ N SaUx‘\b\ ConeAr P

A

?\DIP’() “Fj'ji
A




Locodions? GMF
T T e B

eS8 oeganizaton pech Flex
QGS'Offm‘/'d[ / Suburban Urkan
b fy_gp_@_s: ate Cetersn
h'-reA{o(elrﬁR%
* Public use areas
* Nead. CARCL & fferad .
R o 06{':(&0:\ el
— Use_ of ax

P1iX oF Business
- Fark in rea}f’g"g;gﬂjgb«siﬁm
i i n Comwmerciq( ;
Nvey - e Dhing — busivesg ?2(‘(5 .
ours @ =

Wi
urs —,
Levathg ¢ erm;{?}%? i

-l Year
A0 ) cenenrd, yeur|
Canvisit yagins, \oc

- s

’f'—Q&.ﬁ"&!lZahq‘_ RS easier ; Cﬂh%'i;&:" mit
r./d-} = i i ¢ ¥
N TYOufS ot {Far= &

e ﬁm Lom. (es dev\(-r&?

W — se an # ( e
Yo Csider difernce. n res'.bem‘-‘aiéé?” 9"‘?F7
Zm;vb, Vs. mixed use
Secondary Tmpacts
« Tras i '\ vt conmunits
+ Safe . vbus:v{esj inmé_w#
G e I

\\/ -Vavety o€ €

{ A i
Troup 2 < or 2




2) PUBL\C
b Tisld @

D NS PROFELTY
NP TO W

5)(%? PESIGIUNTE
SROTD OPAQK/W%

(roup 3

HOOV"S

—_—

et i
* Nag by location
e 1> 2\ eNe~t < \/:S

Qb(- o<ime=s<
ﬁﬁfwwﬂgﬂ;}%mwj

.&)’fﬁe‘ (\‘ kQ_/MQDé i
-?Uﬁdﬁ“kmgea 5 [ $=e,

° HQOI".S e i@__;




Uhistanoe ;
o L _ocbe-=— 4{)8 *f_ﬁ

\o=e ‘o eSSt

- 400 o =5 vs T
L, (ot mrioced s

- Noi=eSrom gerector
WFR)CKSA& lencers
Typically rotin locstios
mMore_+han<d hours
"\(QJUJU" VCQQIE‘HQV)_S_

frockzclosc

301y

SO e

Codlath 5

346

64—?23&(“3'\"\0(\ Dixt=>—~ce |

* hard o Zo alvd 4
Certe\-a00

* ApN—tooeaklyy o

oOeeN \=Aev—

» Clredeston- Hrock i
LIrdo oot los |

e Neohrepo ik
T
» Yood +nOckloyne,~
| roNaEOwn chkezt 3?
1-38-14 MJ@

Gr@up 3 ZT/ 0;'-/ (i

10




y

The next steps will be to assemble and categorize the feedback. At the next meeting, staff will share the
results and drill down to get a consensus on what we can take to City Council in terms of a text
amendment. Staff will also present some research about what other communities are doing. The next
meeting will be held on March 10 (Note: this has since changed to March 11).
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The meeting was adjourned at 7:58 p.m.
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