
How to search and find information related to rezoning petitions on 
Accela Citizen Access (ACA), Charlotte Explorer and Rezoning.org 

Accela Citizen Access (ACA) 

Access ACA via the following link: https://aca3.accela.com/CHARLOTTE/Default.aspx or through links on 
www.rezoning.org or you can also search via your favorite search engine for “Charlotte Accela”  

 

If you know the rezoning petition number/ record number you can type it in the search bar on the upper 
right. The petition number/ Accela record number should look something like RZP-20XX-XXX 

 

OR 
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Click “Planning” tab at top of the page and use fields to narrow your search.  

 

You can search by project number (this is the same as the petition number or record number), by project 
type (select Rezoning Petition in the drop down), Record Status, Applicant name, by parcel number, 
address, property owner, etc. 

 



Once you complete the search the results will appear at the bottom of the page. You can select the 
rezoning/ record you are looking for to access additional information.  

 

 

When you click the record number you will be redirected to a page that looks something like this: 

  

Click and expand “More Details” at the bottom to find basic information about the rezoning.  



 

At the top, below the record number/ rezoning petition number click “Record Info” Here you will be able to 
access additional information such as the status of the rezoning, any related records and attachments.  

 

Click “Processing Status” to see the status of the rezoning. You can click various statuses to view 
additional details.  

 



Click “Attachments” to view documents related to the rezoning including applicant/owner signature sheets, 
site plans (if conditional rezoning), staff analysis, zoning committee recommendations, department 
memos, etc. You can click on the document name to open the document.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Charlotte Explorer 

You can view location of rezonings on the City’s mapping website Charlotte Explorer 
www.explore.charlottenc.gov. You can also use a search engine to search “Charlotte Explorer”  

 

At the upper right click “Layer List”, then check the box next to “Planning” and expand the section

  

Then scroll down to check the box for “Rezonings”  

 

You can then either manually navigate to the rezoning on the map or use the search bar in the upper left 
to search for the rezoning petition/ record number. (Please note this example uses legacy petition 
number, petitions filed for January 2020 will be searched by RZP-20XX-XXX naming convention)
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Select the item under “Pending Rezonings” and the map will zoom to the rezoning petition and information 
related to the rezoning will appear on the left side.  Feel free to explore the various layers and base map 
gallery on Charlotte Explorer there is a wide array of information here beyond just rezonings. You can see, 
aerials under Base Map Gallery.  Zoning, land use proposed, etc. under Planning layers. Light rail, bus 
routes, bus stops, etc under CATS layers. Traffic signals, bike lanes, location of serious crashes etc. under 
CDOT layers.  

 

 

Rezoning.org 

Information about rezoning and the rezoning process is available at www.rezoning.org Here you can find 
the following:  

• Overall rezoning schedule 

• Summary of the rezoning process 

• Links to the City Council and Zoning Committee contact information 

• City Clerk’s website where you can sign up to speak at a public hearing 

• Links to City Council and Zoning Committee agendas 

• Link to the Rezoning Customer Service Map with Planning staff contact information 

• Link to the Zoning Ordinance  

• Links to current and past rezonings 
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