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CHARLOTTE.

SOLID WASTE SERVICES

The City of Charlotte does not service garbage and recycle carts within an alleyway as the truck is

not allowed to back out onto the street, and in an automated truck the collection needs room to

extend out to pick up the cart to lift and dump.

Carts will need to be brought out to the curb of the street for collection.

Below is a sample of sizes of trucks currently used.

*Fleet subject to change.

Unit Type Wheel base, Complete GVW Size Cab
Center of Length
front wheel to
center of rear
wheel drive
CNG 22,5’ 36.5’ 64,000 to 31 cubicyard | Cab over
Automated 66,000
Diesel 21’ 33.5’ 64,000 to 31 cubicyard | Cab over
Automated 66,000

Sec. 10-99. - Rollout container collection service.

(a) Rollout container collection service shall be provided to single residential units and
special residential units, provided such special residential units are not part of a multifamily
complex containing 30 or more units. The approval of development configurations, lot lines,
phase lines, or variations in forms or timing of ownership that may be approved under any
provisions of the city subdivision ordinance and/or the city zoning ordinance after initial
approval of development configurations, lot lines, phase lines, or variations in forms or
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timing of ownership, will not exempt the development or any portions of the development
from the applicable provisions of this section.

(b) Except as provided in_section 10-100, rollout containers will be collected from the
curb. Containers must be placed at ground level, within six feet of the curb and at least three
feet away from each other or other obstacles such as mailboxes, telephone poles, automobiles,
bulky items, trees, etc., or in a location specified by the solid waste service director or
director's designee. A customer should use reasonable care and caution when placing a rollout
container along the curb and should avoid interfering with the access to or denying the use of
a sidewalk by others. Service may be denied to:

1)
Any improperly placed container;

)
Any container that is not accessible to solid waste services personnel without
having to unlock or open a door, ascend or descend multiple steps, unlock or
open a gate or similar obstacle, or encounter a vicious animal; and

©)

Any container rendered inaccessible by parked vehicles, equipment or other
objects.
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