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Accela Citizen Access Citizen Portal to Information - (ACA)
Welcome to Accela Citizen Access — For the review of general information on a project.

v" Check on due dates

Check on project status
Submit an application
Resume a saved application
Upload plans for review

LSRN NN

CITY OF CHARLOTTE

Development Services

Q, Search Return fo City of Chariotte >>

Announcements Register for an Account  Loagin

Help

Welcome to Citizen Access!
This portal will allow you to view an Application/Project's Review Status, Due Date, Site I Login
Inspections, General Site Info and any Violations associated with the project. From this .

. . . . User Name or E-mail:
website you can also submit your plans/plats/sketches for review or register for

Charlotte-Mecklenburg Certified Site Inspector (CMCSI) certification class. | |

First time users Password:

Login is NOT required for searching any project/application information. | |
Registration account is required to submit plans for approval or to register for CMCSI.

IT you already have an account, please use your existing login information.

Contact Us [] Remember me on this computer

For Planning — Administrative Amendment, please contact Planning Department at 704- e T —
336-2205. Reqister for an Account
For other projects, please contact Land Development Customer Service at 704-336-

6692,

Official City of Charlotte and Mecklenburg County Government Website
Contact Us | Citizen Service | Jobs | Notify Me | Privacy Notice | Legal Information

@2015

URL - Accela Citizen Access: https://aca.accela.com/charlotte/
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How to search for a project? Select “Search” and choose a category to find your project.

CITY OF CHARLOTTE

Developrment Services

Home Q, search + New Return to City of Charlotte >

Announcements Register for an Account Login

Help
Search -
Welcome to Citizen Accessl!
This portal will allow you to view an Application/Project's Review Status, Due Date, Site I Login

Inspections, General Site Info and any Violations associated with the project. From this
website you can also submit your plans/plats/sketches for review or register for
Charlotte-Mecklenburg Cenrtified Site Inspector (CMCSI) cerification class. | |

User Name or E-mail:

First time users Password:
Login is NOT required for searching any project/application information. | |
Registration account is required to submit plans for approval or to register for CMCSI

If you already have an account, please use your existing login information. Login »

Contact Us
For Planning — Administrative Amendment, please contact Planning Department at 704-

[1 Remember me on this

computer
336-2205.
. I've forgotten my d
For other projects, please contact Land Development Customer Service at 704-3356- -
6692 Register for an Account

Enter the project number, applicant name or parcel number to conduct a general search.

CITY OF CHARLOTTE

Developrment Servioss

Homa  search + Now R LB T B = You do not have to be a

Announcemsnts  Register for an Account Login

registered user to
- search for a project.

Help

Search for Records

‘Conduct Project search by usigd the folkowing:
1. Project Mumber
2. Applicant Name
3. Tax Parcel Mumber! Address

Date ranges provided are by default. i your search returns no results, chanpge the dste range to include youwr project. Locate search results at
the bottom of page.
To wiew record details click on the record and go to the recond detsil scresn.

Ge=reral Szarch -
General Search
Project Number: Project Type: Record Status:
--Select- - —-Select-- -
Applicant Namea: Start Date: End Date:
09FO0BF2012 O5/07/2016

Parcel Number:

Street No.: Diirection: Street Name: Streat Type:
Erom . T= —-Sel=ct-- v --Select- v
City: State: Zip:

License Type: License Mumber:

--Sele=ct-- -

First Name: Last Name: Mame of Business:

® Search Additionsl Criteria

= Meckienburg County mment Website
= | Moty Me | Prh | Legal informatian

€215
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How to check search results for information and status of project.

1. Searching by project type will generate a list of the same project types or you may search

by a entering a specific project. Click on Project to view project details.

389 Record results matching your search results

Click any of the results below o view more detsils.

Showing 1-10 of 99 | Download results
Record

Applica .
OpenDate Status Record T Action
I:I MNumber MNanm Yp=
RZAAMA T8 RAezoning Adminkstradsve
[1 oazs=zas e SmAeseTE Sichand Jersey - Rl Amendment Apglicason
DDOES
Mnjar
AZAAME-201E- Rezoning Adminkstrashve
[ oerazos —— Misnnes Grigshy = Frogress Amsndment Applicasan
- re P
R Aszonicg Adminstrams
[0 wsetszois FEAARA-ZEE Hanammen - Redza Amendment Azgiz=san
DODE1 Devedopment
Mnjar
RZAANE-201E- Rezoning Adminkstradve
[1 oeds2as :I'”;:: = Srirrose Schools = Frogmess Amendment Applcasan

B Fms

Created By 'Ehh:;':
wilson3ve TO07-082
mdgDoo:

surie@npe.us.com  D013-054

bramdonsimscn

2. Example: Search on a Administrative project “RZAAMA-2016-00054, displays applicant information, project
description and licensed professional information. To view additional information on a project click on “Record

Info” and or “More details”.

CITY OF CHARLOTTE

Developrment Sernvioes

Home Q. search Hew Retum to Clly of Chariole ==
Announcements Register for an Account  Login
Help

Record RZAAMA-2016-00054:

hRﬂeganing Adminisfrative Amendment Application
ajor

Record Status: In Review

Record Info -

Work Location

2220 W Tyvola RD
Charlotte NG 28217

Could not connect to irfe Gi5 Sarver.

Project Detailgs

Applicant:
Richard Jersey
PEL COLISEUM RESIDENTIAL DEVEL LLC
3230 CUMBERLAMND BLVD STE 300
Aflanta, G&, 30539
rierseyi@popeandland .com

Licensed Professional:
Matt Langston miangston@ andworkspa.com
LAMDWORKS DESIGMN GROUP PLA.
TE21 Litfle Avenues
Charlotfe, NC, 28226
Whork Phone: 704541 1604
Faxc7042411604
LS Architect 957
Project Description:

buiding envelopes, etc. due to recently approved and

RpErtments and town homes.

Cfcial CRy of Chariofie and Mecklenburg Sounty Sovemment Websis

| Moty Me | Priv

sontact Us | GHzen Service |

tice | Legal information

N

O

O

O

Record Info includes:

Work location, the
applicant, licensed
professional, and project
description, related
records and attachments

More Details includes:

Application/General
information —i.e.,
additional parcel
information, zoning
district, etc.

Fee Estimation includes:

Total Fees

Parcel Info includes:

Parcel Number

Accela Citizen Access Quick Reference User Guide
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How to register for an account.
To submit a project for review and approval, you must be a registered user.

Step 1: From the Welcome screen select “Register for an Account”

Register for an Accou Login
Search -
I Login

User Name or E-mail:

Password:
( | Once you are registered, if you forget your

_ password, click on “I've forgotten my

Login » . .
password” to receive a notice to reset.

1 Remember me on this

computer

I've forgotten my password
Register for an Account

Begin your registration by reading and accepting the general disclaimer.

CITY OF CHARLOTTE

Development Services

Home & Zearch + Hew Return fo City of Charioffe ==

Announcements  Register for an Account

Help

ACCOUNT REGISTRATION

ATTENTION: You DO NOT HAVE TC regletar a login 1o s2arch for projecs of view record status. You
@ login account f you are a new user and plan to submit commerclal projects or

are requirad to
o raglster for ©

“fou will &= 3ekad ta provigs tha following Informatian t create an account:

1. Choose a user name and passward
2.¥aur contact Informatian

Pleasa raview and acoapt the fems balow to procead.

General Disclaimer -
While the Agency atiemgts to keep e Wab Informatian sccurate and tmely, the Agency nelter

'Warrants nor makes EPESEHIEHOHS astothe '\."C‘“ﬂﬂil"“ or condition of this Web shie, Its ELI".iEllllY

for us2, frasdom fram Interruptions of from computar vires, or non-Infringemant of propristary rghte.

‘Weab materiale have been compliad from a varlety of sourcae and are subject to change without

notice from the Agency as a result of updat2e and corraclians.

All trademarks and garvice marks containad In or displayed on Ml Wab gl are the prapeny of thair
r2Epective ownare. Any commescial use of tha matarials stored an Wi Wab gii2 ks etrictly prohicizd

B | have read and accepted the above terms.

[J Ihave read and accepted the

Login

6 Accela Citizen Access Quick Reference User Guide
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— Add contact information by selecting the

Complete registration information. “Add New” button.
When completing contact info, you must

CITY OF CHARLOTT! " . .
select “Contact Type” i.e., Agent, Applicant,

Development Services

Applicant — Key Contact, Designer,
Home G Saarch + Haw Felum 10 Cly of Charitte == .
Professional, etc.

Announcements  Register for an Account  Loain

Help
|Sea*cr : v

Account Registration Step 2: Select Contact Type
Enter/Confirm Your Account Information N

* e  requred e, o
Login Information =
* User Name:
+ E-mail Address:
* Password:

+ Type Password Again:

+ Enter Security Guestion:

* Answer.

Contact Information

Choose how to fill in your contact infarmaton.

Confinue Registrafion »

ment Wiebsite

s | Motfy Me | Privacy Notice | Legal informatian

Accela Citizen Access Quick Reference User Guide
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Continue — Complete Registration Information

After completing all required application information, a notice will display noting that you are a

registered user. You may then login to ACA to complete your applicatiog and upload required

documents for review.

CITY OF CHARLOTTE

| JFE\J'Elﬂr.H"‘r'IAEFIr Services

Q, fearch Raturn 1o Gy or B

Anncuncements  Register for an Account  Login

Help
= w
< You have successiully regisiered. To praceed, please click L&gin In the upper fight-hand comer of this
ECTEEN.

Your account has been sSuUccess

Account Information

User Mame: Planning

E-mail: zduhaneyi@tyahoo.com
FPassword: b

Security Queston: Viha was. your favorite pet

Contact Information

Plannning Planning Vilork Phone- TD4-338-8310
800 East Fourt Street Mckile Phone:
zduhanewDei charktte ne.us Fac

Contact Address List

 Contact Addresses

Showing 0-0 of O
Address Type Recipient Address  Status StartDate  End Date  Action

Mo records found.

Ofmclal City of Charotie and Meckienburg Counky Government Webshe
ContactUs | Chizen Bendce | Jobs | NoSfy k= | Privacy Motce |

Li=pail Information

8 Accela Citizen Access Quick Reference User Guide
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How to submit a new project/application.

1. Loginto your ACA account.
2. From the “Welcome” page, click on +New on the menu bar and select type of application.

CITY OF CHARLOTTE

I JE\.FEk'}rJl"r'IE nt Services

Homea 0, 2aarch + Hew Ratum fo City of Chariotie »=

Applications which

& Commer:lslSubdivielon Profct Phaney Collections (0) Account Management Logout

- have not been
elp

Rezuring Aomielzlve [ - submitted will have
Register for CMCS| Course a temporary record
Hello, Zenia Duhaney ID and will remain

in the queue as
All My Records

Temporary Saved Records (7

temporary records

Record Mame  Record ID Module Creation Date Action until either the
Rezaning .
P 18TMP_004472 Flamsing THAZ0ME 120000 AM Rasume Appliation custmer submits or
Agplatin Mejar the record is

Subdhision -

deleted.

Preliminery - Single  1ETMP-000881
Farmily Flan Asview

LandDevelopment 4E2015 12:00:00 AM Feasume Application

3. Read and Accept the General Disclaimer and click continue.

Note: An account holder can manage their account. This includes adding delegates.

Delegates are

people who may

Showing 0-0of O

Account ID Agency Balance Description

Mo records found.

Ledger Account Action

access your
account. Goto
the Account

Management
Delegates link to
People who can access my account add/remove
Hane delegates.

People whose account | can access

Naong

Official City of Chariotte and Meckenburg County Govemment Webshe

AZIO1s

Accela Citizen Access Quick Reference User Guide
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Application submittal continue:

4, _Choose the type of application you would like to submit and click continue application

CITY OF CHARLOTTE

| JF.*\Jﬁlﬂpl"r'l'Er'lr Services

Homea Q, Search + Hew Ratum fo City of Charate ==

Announcements  Logged in as: Zenia Duhaney  Collections (0} Account Management  Logout
Help

Select a Record Type

Choaes ans of the following avallable record fypas.

nar to submitting a Rezoning Administrative Amandment for raview and appraval, staff raquiree tha submitial of 3 Pre-Administrative Amandment AEE2Esm
pplication. Piease selec AAA - Rezoning Pre-Adminiatrative Azeszement b2low to suomit an apalication for revisw.

Oica the review of your application ks compéate, SEM will notify you regarding which administrative record type 1 submit. o to sominlztrative Amendme
Record Types fara descriplion of 2ach typ2 of Administrative review. Selecling the Incorract recard type will delay the proceseing of your submitial

For addilional agslstence, please contact Planning Department at (704)335-2205.

= Historic District Commission

Continue Application »

The Historic District team will determine what type of application you will submit after completing a pre-
assessment of your submission.

10 Accela Citizen Access Quick Reference User Guide
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Step 1: Complete application fields ensuring all required fields are completed. Fields marked with an (*) indicate
required fields.

CITY OF CHARLOTTE

Developrment Services

Home Q, Search + New Return to City of Chariotte ==

Announcements Logged inas: Zenia Dunaney  Collections (0)  Account Management  Logout

Help
Searc b
HDC Pre-Assement Application
1 Application 2 a?é?m?cion 3 ﬁ'ﬁg#%‘g%n 4 Document Upload 5 Review

Step 1:Application>=Application

Complete this assessment in order for staff to assist you in determining the appropriate Historic District review type. For the applicable rehabilitation, renovation, and
construction guidelines click Historic District Commission Policy & Design Guidelines.

Fees are required for the following Historie District Commission (HDC) submittals:

1. Demelition and/or new construction of principal structures

2. Major additions that are more than 25% of the existing principal structure, additions taller or wider than the existing structure or painting previcusly unpainted masonry
3. For additions less than 25% of the existing principal structure, and certain accessory structures visible from public rights-of-way such a5 garages on comer lots

For a list of required documents and fees to submit with your application, visit HOC Reguired Documents.

*indicates a requin
Project

* Enter the property address when completing 2 Historie District Application (HDC) OR
* Enter the name of the petitioner whan completing an Administrative Applic ation

* HDC Property Address OR Name of Petitioner

* Project Description @

i
L=
1
a
@
£

Parcel
If you have multiple parcel numbers, please enter remaining parcel numbers in the “Additional Parcel Mumbers” box on the next page.
Select Search to populate addressfowner information. If more than one record displays in search result, pleass select the comrect address/owner infol

The map may be used fo locate a parcel by clicking on the global icon. Once you have found the parcel, use the arrow icon on the left to select the proy
From the "Action” icon you can select "Use Property Information” and the parcel, address and the owner information will populate.

Use map to select work loca
* Parcel Number (Do not add hyphen between numbers. Ex. 01501010):

11
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Stepl: Continue Application

Parcel Address
Use map to select work loc

Drirection: Street Type:

Street Mo.: Street Name:
--Select— —-Select—

State: Lip:

—-Salect=

City:

Property Owner

Owner Mame:

Address Line 1:

City: State: Fip:
--Selectw

* Phone:

* E-mail:

Click on Continue Application or Save and resume.

Accela Citizen Access Quick Reference User Guide
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Step 2: Detailed Information — Enter detail application information

CITY OF CHARLOTTE

Developrmnent Serwvices

Home Q. Search -+ New Return to City of Chariotte ==

Anncuncements Leogged in as: Zenia Duhaney  Collections (0)  Account Management Logout

Help
Search ht
HDC Pre-Assement Application
1 Application 2 a?éer%‘ﬁjon 3 ﬁﬁg#%‘:%n 4 Document Upload 5 Review

Step 2:Detailed Information = Detaifed Information

Select the appropriate drop down, development type check box, existing, and proposed conditions for your project.

Fill in all required fields; if itern is not applicable please enter “0" (Zero).

*indicates a requi

Project Detailed Information

General Information

Additional Parcel Numben{s):

*Historic District: --Selact— -
Other Overlay Zoning Districts: --Select— -

* Development Type: --Selact— -
*Is there a 365-Day Stay of Demolition ?: O Yes O MNo

Decision Date: D

Are you applying for rehab
credits?:

tation tax O3 Yes O Mo

PRIMARY DEVELOPMENT TYPE

Addition:

Accessory Buildings:
Architectural Features:
Dremolition:
Driveway/Parking:
Fences:
Landscape/Site Features:
Mechanical/Electrical:
HNew Construction:
Repair Maintenance:
Restoration:

Signage:

Tree Remowval:
wWindow/Door:
Replacement Roof:
Other:

oooOoOoCcOOODOCOOOOO

SECONDARY DEVELOPMENT TYPE

Addition:

Accessory Buildings:
Architectural Features:
Demolition:
Driveway/Parkimng:
Fences:
Landscape/Site Features:
Mechanical/Electrical:
New Construction:
Repair Maintenance:
Restoration:

Signage:

Tree Removal:
Window/Door:
Replacement Roof:
Other:

ooOoOoOoooOOoCoooooo

Accela Citizen Access Quick Reference User Guide
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Continue - Step 2: Detail Information

TERTIARY DEVELOPMENT TYPE

Addition:

Accessory Buildings:
Architectural Features:
Demolition:
Driveway/Parking:
Fences:
Landscape/Site Features:
Mechanical/Electrical:
MNew Construction:
Repair Maintenance:
Restoration:

Signage:

Tree Remowval:
Window/Door:
Replacement Roof:
Other:

0o0oooOoOoOooDoDoOoODbOOoOoOn

EXISTING EXTERIOR MATERIALS

Asbestos:
Brick:
Cementitious:
Concrete:
Metal:

Stone:
Stucco:

Vinyl:

Wood:

Wood Beneath Siding:
Other:

Oo0OoOoOoooooboOoo

PROPOSED EXTERIOR MATERIALS

Brick:
Cementitious:
Concrete:
Metal:
Stone:
Stucco:
Wood:
Other:

ooCooooaoo

EXISTING CONDITIONS
= Number of Builldings:
Number of Lots:

Number of Parcels:
Number of Trees:
Number of Units:

Rezoning Petition Number:

PROPOSED CONDITIOMNS
* Number of Buildings:
Number of Lots:

Number of Parcels:

* Number of Units:

Number of Trees o Remowve:

Number of Trees to Add:

Accela Citizen Access Quick Reference User Guide
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Continue Step 2: Detail Information

Click on Add Row to add items

EXISTING BUILDING CONDITION

Showing 0-0 of 0

Building Number Number of Stories Year Built

Mo records found.

AddaRow | = J Edit Setected | Deiete Selected

Click on Add Row to add items

PROPOSED BUILDING CONDITION

Showing 0-0 of 0

Building Mumber Number of Stories

Mo records found.

AddaRow | = J Edit Setected | Delete Selected

Continue Application »

Cfficial City of Charlotte and Mecklenburg County Government Website

Contact Us | Citizen Service | Jobs | Motify Me | Privacy Notice | Legal Information

Click continue to go to the next step or you may save and resume at a later date.

Accela Citizen Access Quick Reference User Guide
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Step 3: Applicant Information:

*Applicant and agent information are required.

CITY OF CHARLOTTE

Development Services

Home Q, Search + New Return to City of Charioffe ==

Announcements  Logged in as: Zenia Duhaney  Collections (0)  Account Management  Logout

Help
: Select from Account —
HDC Pre-Assement Application includes all your associated
1 Application ﬂ?ct?;lr‘lzdtian ﬁ?g%g?it}n 4 Document Upload 5 Review contaCt(S)

Add New — you may add
new contact information by
clicking on the Add New
button.

Step 3:Applicant Information=Applicant Information

If the applicant is not the property owner of record, documentation must be submitted granting the appointed reg
authorized agent. All Historic District applications must include the owner andfor authorized agent's sk .

ntative the authority to act ag th

*indicates a reguin
Applicant

Note: Contact information
will be saved in database for

Select from Account Add New Look Up future use.

Look Up - -search existing
contact records from the

*ApplicantfAgent information is required

‘You may use Select from Account <€ update information as needed.

o-fill contact informeation. Ble

Contact

‘You may use Select from Account to auto-fill contact information. Please update information 2= needed.

database.
Select from Account m Look Up
Continue Application »
Official City of Charlotte and Meckienburg County Government Website G
Contact Us | Citizen Service | Jobs | Notify Me | Privacy Nafica | Legal infarmation T
Select from Account:
Select a contact to attach to this application. allows fields to be auto filled
If the contact has multiple sddresses, you can select which to uss in the next step.
Showing 1-2 of 2 based on either the
Cate T N .
s e o associated contact or the
Associated . N
© conact e 2z punzney associated owner.
Aszociated
(o] Owiner JKL MARKETING LLC
:] Discard Changes

16 Accela Citizen Access Quick Reference User Guide
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Step 3: Continue Applicant Information

ADD NEW CONTACT INFO

Contact Information
= First: Middle: = Last:

Patar williams

Name of Business:
Pater Williams

= Address Line 1:
500 East Fourth Strest

= City: = State: = Zip:
Charlotte nNC - 28262~
Work Phone: Mobile Phone: Fax:

704-2326-8310

E-mail:

| zduhaney@ci.charlotte.nc.us

w Contact Addresses

Add Additional Contact Address

To edit a contact address, click the address link.

Showing 0-0 of 0

Address Type Recipient

Address

Look Up Contact

Look Up Contact
First: Middle: Last:

Name of Business:

Address Line 1:

City: State: Zip:
Work Phone: Mobile Phone: Fax:
E-mail:

Look Up Cancel

Accela Citizen Access Quick Reference User Guide
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Step 4: Document Upload

Submit all plans/files during Step 4 Document Upload process.

e Submit all site plans as PDF files
e Files may not exceed a file size of 100 MB (Megabytes)

CITY OF CHARLOTTE

Dreveloprnent Se

Homa 0, Ssarch -+ Hew Return fo Oy of Charlotie ==

Announcements  Logged in as: Zenia Duhaney Collections (0}  Account Management Logout

Help
Zaanch -
Rezoning Administrative Amendment Application Major
. " Applicant - Seplication
1 2 Deetail Information 2 Inpfuprmaijon 4 Docunment Updoad S Review 8 Crnnfirmation

Step 4:Document Upload=Document Upload

*indicates a requi
Attachment

EPLAN REQUIREMENT &:

= SHe plan muEt be upioadad and eavad 35 3 POF fle.

= Sita pian musst be drawn to scale at 3 masimum elze of 247X 357, and scanned a1 & resoluson of 150 opl.
= Do not sUbmit saparated PDEE for &ach sheat of e she plan sat Comibine multiphs POF sheets In Acreat. using the “Smaler M slze” Beting, which compress
Image more and kesps @ legible. Enswne all pages ane In order, and rotEted propesty for viewing on-scrgaf.

Signature Page: Piease attach tha Administrative Amandmant Signature page balow. You maypdoanioad 3 copy of tha Elgnaturs pags at E21an Raguired Documes:

Fees: Make checks paysble to the City of Charlotte and deliesr to the Planning Defartment at 600 East Fourth Strest, Charlotte, NC 28202 — Eth Floorn|
have three (3} days to submit payments for applications submitted electronicallf.

Mo fees spply to the pre-assessment of an applicaton.

Please DO HOT include any apostrophe (') in your documpent file name.
Please click on Save button after you finish file attachpient.

Please Mote: Maximum file size allowed is 50 MB/
Please Mote: himl:htm:mhtmhiml sme dsals d file types to upload.

MNams Type Size Latest Update Action

Mo records found.

Ouganize = N folder S
# 4 Faverites g T e
B Desktop [ et
8 Downloads ] Accelatuide- ACA. doex
3 Recent Places (8 Map Drives
¥| ) REVISED SITE PLANS AND COMMENT SUBMITTALS. docn .
B o lick open
¥ Documents = PesminTypelistopt
o Music (] SINGLE sbex
Al Mew Library ' ) $R2011-2016.x0sx
e Pictures = S _appre O8-2011-08-15-3016_2.pof
B videos ] 5F_appre_ 0-2011-08-15-2006_2.docx
] SF_Appre 08.2011-08-15- 2016 doex
« (8 Computer = SF_Appry_08-2011-08-15-2006.paf
& osbuk (c) ) SF2011-2016_2. deoes
2% Planning Division (0.CH ] 5520112006 doex

Ex* sduhaney (Viclchardoth « o =

File rarrves ||

To attach a document to
your application click the
“Add New” button”

Select from the File
Upload box click “Add
New”

File Upload X

Plassa Note: Maximum fle size allowed iz 50 MB.
Please Note: html;htm;mht;mhim are disallowed file types to upload

Choose file to upload

*You may upload one or more
files at the same time.

18 Accela Citizen Access Quick Reference User Guide
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Step 4: Continue Document Upload

File Upload *

Srezss Mote: Maximum file aliowad k= 100 M5
Fleass Mote: hitmi:hbm mht:mhtmi sre

*Ensure file has uploaded at a 100%
nd click continue —

(p=s to upioad

AccelsPermitTypes par

P P

Detsiled - Moplicant

i = ¥ & Application
Infomnaticn Information

4 Document Upload 5 Rewviaew Confirmstion

1 =

Step 4:Document Upload>Docuiment Upload
HDC EFLAN REQUIREMENT 5:
For a complete list of HDC document requirements ysit HDC
- Phatographs — Clear phatographs of project site ahd all elevations of the existing Stucture(s)

- Detsil on drawings of all materisls used and their/dimensional and property charactesistics. Relate information 1o the Guidelines as much as pessible.

- ldentsfy on drawings whers any existing materia)s and architectural festures will be remowed or replacsd.

- Provide drawings. Rerature. specifications. phofographs. or similar for all major new elements. Ibems include. but are not limited to. windows. doors. sidir
trim, louvers, shutters, and roofing. Relate i ation to the Guidelines as much as possible. I materials. sizes, and appearance of new slements do not|
match. the existing conditions provide rationalf for changes.

Signature Fage: Please attach the Historic Dfistrict Signsture page below. You may download a copy of the signature page from the H
Required Documents page.

=indicates a required
Attachment

E-| PLA.N GENERAL HEQUIREMENTS
= El F

= maximurm of 24X 367, and scanned st a resolution of 150 4
submit separate POF'S for efach sheet of the site plan set. Combine multiple PDF sheets in Acrobat. u
compresses the image mone and kefps it legible. Ensure all pages are in order. and rotated property for viewi

ing the “smaller file size” setting. which
o on-screen

Deparbment at 600 East Fowrth Street, Charlotte. N
D SUBMI payTRENS for applicatons submirted Sleceronicaly.

in your document file name.

notation/text into PDF file Commeant Plea

= werify it before uploading the PDF file.

ize alloweed is 100 MB.

me Type Size Latest Update Action

Mo records found.

File: Ren

AccelaPermaTypes. pdf
1007

= Type:
—-Select-- -

Description:

we and resume late
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Step 4 Continue Document upload

Pisaes click on 3ave button after you finleh flie attachment.

Please Note: maximum individual file size allowed is 100 MB
Fiaasa Mote: Mmizhtm;mhtmivtmi. sre dissliowsd Sl types 10 upload.

Hams  Type

Wa recons found

Fils:
PamitTypeLitrpt
oo

- Type
SO0 Submiial - Plana

Additional Nobes:

Tha i = Sth aub—isl plan.

Flla:
AccelaPemITypes pdr
oo

- Type

Hrm Lainct Update Dooument Status Action

=Zuhdrhinn Sgnelure Stelement .

Additional Notes:

F\

Aioched o = sgnalurs pogs

Continue Application »

Ramave

Ramave

Save and resume labar

After document(s) loads,
specify the type of
document submittal
from drop down list and
add a description as
needed.

PR Click Remove to delete any uploaded file

\

Make sure you click on the save button to confirm all uploads. If you do not click

save you will see an error message.

AR amer has oGcurmad.

Your documents are ot yet saved. To confinue, yau may choose 1o 63ve of remave all yolr documents.

Once you save documents uploaded will display

Pleass click on Save button after you finlzh Mle attachment.

Fleaze Mote: maximum individual file size alowed is 100 ME.
Please Moie: himi;him;mht;mhiml. are deallowed file types o wpload.

Doawmant
Fama Typa Blzs Latect Updais mtuc
PermATypsList o ;ﬂi“"""'—"‘ T S5SINB IEEIOE Uploaded
Supdhision
AocmlsFermETypes.pdf Signature 5532 KB OS0ET0TE Upizaded
Statsmant

Click on Actions to view document
details

Document Details *

FilE Hame: AcoeiaPamNTypes pat Flle $iz6: £5.32 KB
Entify: Subdlvislon - Rewlon - Approved Singiz  Entity Typa: Racard
Family Plan - 15TMB-000032

Document Status: Upioaded Status Date: 09082018

Record Number: 15TWP-D00053 Record Typs: Suodviskon - Revisian - Approved
Single Famiy Fian

Upload Date: 020812018 Lact Updated: 120872016

Documsnt Typs: Subdlision Signature Statement

VIrtuz! Foldsrs:

Degcription:

Atached ks 3 signature page

Click the continue application button or click the save and resume button to save
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Step 5: Review

This is your last step: Please review your application. Click the Edit buttons to make any changes to section(s) as
needed. If you are ready to submit, click on the “Continue Application button”. Click on Save and resume button to
save application without submitting.

- - Eingue Fame Simn

Sermmil Totc Dol chmrote s =

Financially Responsible Party

HISOA AT ZTTH ST LLE Vomre Crrem TOSEIEEETIC

n
e = = 3
s Bl s hmne i chasioe. ne o
cram T I

=0
ContactiLicensed Professional =3
=3

ESLAN SEQLISEMENT &
o ‘onginal piars scenned and saved a5 POF e [0r Other scremaie siechonic fomat per NCSELES
reguistions 9 MCAC SE.4903.
" Al susmines pans s Sesgn Saicuistions st e sesled and signed oy @ Sesign Srefessions] Iosnsed In S= iz of Narin
Cariin

v e -!DﬂI\'JDI- Incistie B FOF of seslad snginessng csculstons, dransge sees maps, Ewhizis BRSO SURSCHng
documentation.

+ Fimn sess shoukd be 247X 367 masimoen sire, =nd can be sosnned =ts razclution of 950dpl

. mnm:mtmﬂmm 1or EBch Sheet of the pian s£1. Gombina mulbiple PDF shosdc In Aorobat, using the “Smealer T

~ metting which compresses the image sven mens oot oesos  iegibie. Ensure et el pages &= In order, =nd rotebed propesy
= wiewing cr-zcnesn

FOR PROUJECT 2 WITH DREIVEWAY ENTRANCES TD NCDOT-MAINTAMED FOADWEY 3: Flasss sfisch bo T project meooe
8 compist=dl, signed MNCOOT Shest and Devwewey Access Penmit Application Fform TES §5-04). This drivewsry penmit appication
C=n b cictained from the MRCOOT wetsie =t hip:wanar. nodot orpidohfarms.Mles. TES-E5-04.doc

FOR BUBDIVI BON soomitals (meoucing Semon Flansh, 17 sociion @ e ssove:
v A compieted Seteamy Checolst

T 10
* A MNCOOT Etamped Transmisal for peojects in 7. or incmen o Stete-maintaines roadey.
+ Ssbdivision Signatuss Fomm — Compiets and atinch Delow 8 Subdhsion Signah e fomm
VIRT EFLAN Seguined Documents T8 QR0 oF N reguied’ s 16 Jnciucke She BBgE ANGRor & COM=te U5t of

FEE - Flanss note payTrent of revisw tess must be done vis perscnsl check deilsersd in the Lans Deveicpmemnt offics. For
oommertsl projects, & Meckdenburg Counfy bond sooount ey be sed for payment

Flaaca olick on 2ave buSion sfiss you Ainich Mia sttachenant.

Fleaze ‘v.o'—'- r\a.!: r'umlrd reldua ‘Ie slzs allovead |5 100 ME.
mnca mid;mintmilL s disaiicwed fie bypes 5o upkoad

Mara - P, PR — A= Acdoa

FermeT ypeoatogt :‘h == mac wE sEmomEDE -TEREEE Actionc -
]

SzmmSeemeT pen oS Sgmmtow Emzz s cemmzsE Lpizazes Actlome -
Smamran

Accela Citizen Access Quick Reference User Guide

21



ACCELA CITIZEN ACCESS - ACA GUIDE

How to download and submit revised plans or additional documents for existing projects.

1. Go to ACA https://aca.accela.com/charlotte/ login to your account. You may go follow the “Search

Project” steps to find a project or click on the My Records/Dashboard to view a list of your projects.

Click on My Records to view the temporary applications in your queue or

CITY OF CHARLOTTE

Development Services

Q. search

My Records

My Account

+ New

Retumn 1o City of Chariolte ==

Announcements  Logged in as. Zenia Duhaney  Collectons (0)  Account Management  Logout

- Land Development

Shawirng 1-1 of 1 | Covricn fnul

Hecord
Mumy

[] openbate

[] oamszo1s

* Planning

Click on B

15TMP-D005S6T

Record Type Project Name Status

Subdivision =
Prefiminary = Single
Family Plan Review

Zenia

ashboard to view the all applications submitted.

CITY OF CHARLOTTE

Developrment Serwvices

Action

Created Oy

saunaney

-

Short Motes

Home Q, Search -+ New
Anncuncements Looged in as: Zenia Duhaney
Help
~ Land Development
Showing 1-1 of 1| Rownload results | Add to collection

Record
Number

[]

OpenDate

Record Type

Project Name Status

Subdivision —

I:I 04/08/2015 15TMP-000561 Preliminary — Single Zenia
Family Plan Review
~ Planning
Showing 1-5 of 5 | Down\load results | Add to collection
I:l OpenDate Hecord Number Applicant Name Status Record Type
YCRMI-2016- 405 E. Park HDC Residential Minor
[] owez12018 00004 Avenue Mailed Placard Revicw
- HDC Administrative
[ ovezizoies S'L?D%ém‘"m“'m“' :?anEu:ark In Progress Residential Minar
Review
- HDC Administrative
[ omzuzoie o anme2016 e In Progr Comr -Non
- Residential Review
HDCPA-2016- 405 E. Park HDC Pre-Assement
[1 o7rzor2018 0000 Avenue Approved Application

Rezoning Administrative

Collections (0)

Action
Resume Application
Action

Return to City of Charlotte ==

Created By

zduhaney

Created By

Zenia
Duhaney

Zenia
Duhaney

Zenia
Duhaney

zduhaney

Account Management

Logout

Short Notes

Short Notes

Click on the project link under Record Number to open the project detail page.
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How to download and submit revised plas or additional documents for exising projects.

Home Q, Search + New Return to City of Gharioth

Announcements Logged in as: Zenia Duhaney  Collections (0) Account Management Log

Help

Record HDCRMI-2016-00004: Add to collection
HDC Residential Minor Review
Record Status: Mailed Placard

Record Info =

Work Location
405 E PARK AV
CHARLOTTE NC 28203

Could not connect to the GIS Server.

Project Details

Applicant: Project Description:
Zenia Duhaney 405 E. Park Avenue
600 East Fourth Street
Charlotte, NC, 25202
Work Phone: 7043368310
Fax: 7043365964
zduhaney(@ci.charlotte_nc.us

» More Details

1. Click Record Info to attach and or submit document(s) to existing Accela records and follow document attach
steps.

Q Search + New Return to Gity of Gharlotte :

Announcements  Logged in as: Zenia Duhaney  Collections (0)  Account Management Logou

Help

Record HDCRMI-2016-00004: Add to collection
HDC Residential Minor Review
tatus: Mailed Placard

Record Info =

Project Details

Processing Status
{Please EXPAND this to
view the status of plan
review.)

Related Records 3 Server.
Aftachments

Project Details

Applicant: Project Description:
Zenia Duhaney 405 E. Park Avenue
600 East Fourth Street
Charlotte, NC, 28202

Accela Citizen Access Quick Reference User Guide
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Additional documents for review

2. All redlined documents will be named as 1* Sub Review Comment_****pdf or 2" Review Comment_****pdf”,
etc.

3. Click on file name to Open/Save the file for downloading.

4. When you ar ready to upload the new revised plan, refer to previous document upload instructlons in this
document.

Record HDCPA-2016£00001: Add to collection

HDC Pre-Assement Application =0

Record Status: Appfoved

Attachments

EPLAN REQUIREMENT5:

» Site plan must be uplopded and saved as a POF file.

= Site plan must be drapm to scale at a maximum size of 24"X 28", and scanned at & resolution of 150 dpi.

- Do not submit separgted POFs for 2ach sheet of the site plan set. Combine multiple PDF sheets in Acrobat, using the

“Smaller file size” settipg, which compresses the image more and keeps it legible. Ensure all pages are in order, and rotated
property for viewing of-screen.

Signature Page: Flepse attach the Administrative Amendment Signature page below. You may a copy of the sigl
page at EFlan Requifzd Documents.

Feee: Maks checks payfbis to the Clty of Chariotiz and dailver to the Planning Depariment at 500 Sast Fourth Strast, Charotts, NC 25202 - 3th Floar. You
hava tnres (3} days to sfibmit payments for applications sUbmittzd slectronicaly.

Mo fess 3ppi 10 the pri-assessmant of an appilcation.

Pleasza DO NOT Inciyde any apoetraphe ) In your decument file name.
Pleasa click on $avy button after you finien fle attachment.

Plaase Note: Maximum flle slze allowad Is 50 MS.
Plgase Note: himiitm;mhi;mhimi are disallowad file types o upload.

Name Record D Type slze Latest Update  action

PlatFesSched ﬁl}-‘;\éﬂiﬁ- 1st Submittal Plan 3399 KB 07/20/2016 Actions -

Incomplete

Application for HDCPA-2016- y ian
HDCPA- 00001 -External 114 KB arr2me Actions »
1460106668202.eml

Incomplete
oo kg TRCPANIE  Edemal 113 KB 07212018 Actions
1460106737328, 2m

Incomplete

Application for HODCPA-2016- \ -
R Jac Extzmal 11T KB orz0e Actions =
1460108055132 2ml

No Application

Nesded for HOGRA-  HDCPAZOTE- gy 128 KB 0712018

Actions »
1468108806307 em| 0000

=Prev | 1 2 Newts
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Manage Your Account

After login to ACA, you can manage your account i.e., change password, etc. by clicking on the Account
Management link in the upper right hand corner of the screen and then clicking on any edit button to update your
information.

CITY OF CHARLOTTE

Development Services

Home Q, Search + New Return to City of Charlotte »=

Announcements  Logged in as: Zenia Duhaney i ions (0} Account it Logout
Help
Search *

You may also add license

Manage Your Account information by clicking on the Add
‘Your cument account information is shown below. Click an Edit butten to update information within a section. .
a License button.
Account Type
Announcements  Logged ina=: 2
Citizen Account

Login Information e

User Nama: zduhanay

E-mall: Zouhaney el Charotiz ne.us Updating Your Account:

Adding a License:
Password: —

Seculy Question: VAEre  your bt piace? By adding & professional license you may gain access to addifional features
License Information [y ——— inthe Citizen Portal. Select a lvense type and enter  license number to look
up your license. Your lizense must be valid and active to be added to your
citizen account, If your license does net display, contact the Agency.

In certain circumstances, such as license-right by proxy through an emplayer,
gven after identifying your livense(s), an Agency employes must perform
EEDNETEE AETEDULD LI Epasion B A3 (B atitional validation. In these tases, your access to certain features of the
Citizen Portal may be limited pending approval,

You may 300 professianal license(s) 10 your pubiic Ussr 3Count by cliking e Add 3 License bution. Your professional lcenss(s) may nesd 1o be valldatad by the agency bsfare you can uss
It

Showing 0-0 of 0

Mo records found.
* indicates & required fiskd
Contact Information License Information

Showing 1-1 of 1] Downlcad results
* LicensaType: * State Licensa Number:

First Hame  Middle Hame Last Hame E::nl:e“ 350 FEIN Contact Type  $tatue Action Full Hame
~Stlet- ¥

. = Zenia

Zenia Duhaney Approved Actions » Duhaney
L]

Trust Account Information
Showing 0-0 of 0
Account ID Agency Balance Dascription Status Ledger Account Action

Mo records found.

Delegates

People who can access my account
Nane

People whose account | can access
None
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Manage Your Account
You may also add your co-worker as a delegate by clicking on “Add Delegate” and selecting delegate permission.

You can always make changes to permissions as needed.

Add a Delegate

Enter he name and =-mall address of the persan t© whom you wauld ke to '] 1e ScCeEE 10 yOour account

= Mame = E-mail Address

Set Delegate Permission

o S 37 WEW FECONDS SCTOSS SN CAlSgOrES UNESS Vou Gf

Wiew Records in all categories (Change)
ords. -
Create Applications in all categories  [Chang
Renew Records in all categories (Chanae)
Amend Records in all categories (Changs)
Manage Inspections in all categories [Shangs)
Manage Documents in all categories (Change)
Make Payments in all categories  [Changs)
Add Personal MNote

Enter the words below

Invite a Delegate

Permission Types:

Add a Delegate x
Enter the name and e-mall address of the person 0 whom you would ke o gral gale access 10 your account. —Create Application in a” Categories
= Mame = E-mail Address
John Howard Jhoward@ci.charlotte nc.us
Set Delegate Permission -Renew Records in all categories

View Records in all categories (Change)

o view -Amend Records in all categories

FaOr tae ToNOWN PEMTWSSAONS, e SY¥aian

t|ﬁl-:raateADpllcat|ons in all categories (Change)
[] Renew Records in all categories (Change) . .
0] Amend F.m,dsi,,auc,i:m.es (Change} -Manage Documents in all categories
[0 Manage Inspections in all categories (Changs]
O Ma Documents in all categories {Change) . .
- A -Make Payments in all categories

[] Make Payments in all categories {Changs)
Add Personal Note

Enter the words below
ncarrect

Invite a Delegate —
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Announcements

Periodically, we may post information such as any changes in the process, fees, etc. for all ACA users. Those
messages will be available through Announcements.

CITY OF CHARLOTTE

Development Services

Home Q, Search + New Return to City of Charlotte ==

Announcements Logged in as: Zenia Duhaney  Collections (0) Account Management Logout

Help

7]
]
&
a

Announcements
Showing 1-10 of 10

Date Title Content Action

on Gena d for 100 Th
07192016 on Generated for 100 . e
07192016 Generated for 100 e
071242016 : erated for 100 -
07/12/2016 0o e
07/12/2016 0o -
a7M11i2016 0o .
06/23/2016 on Generated for 121 e
06/22/2016 c"Ge'e-ate: for 624 E -
05/01/2015 rome Upload Document e
03/10/2014 e
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